
Charter 
CON"UHtC.ATfONS 

September 22, 2014 
Aocount: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at c:harter.c:om/apectrum or 
call 1-888-GET·CHARTER (1-888-43tr2427) 

Past Due Balance ~ Due Now 

Charter Spectrum 1nt~etl¥ 
_ .Charter S m Voice~ . 

Total Due 

Charter 
co""""'C.t.T I OKS 

.. -· ----- - -

. '-' .. 
1. •• • • 

Charter News 

Nota - Taxes, Fees and Charges listed In the S_umrriary only apply 
to Charter tv and are detlliled on the foll(ll!llng page. 

Taxes, Fees and Chargn for~ lnRmet and Charter Ptione 
are detailed in the Billing Information sedion. 

$39 TV • 8qierienoe the best In TV entertainment with 
Ch.arter TV®. Enjoy e:ystal clear H.D that won't go out in 
bad weather like satellite. With Charter TV, you'll get 
over 100 FREE HD channels available, instant access to 
thousands of movies and shows On Demand and 
advanced sound andl picture thafs up to 6x sharper 
resolution than standard TV. Call 1-844-207-9423 to add 
Charter TV for $39.99 per month for 12 months 
(exc:ludes equipment). 

Account 
Phone Number: 

Service at 

Total Due 
Amount you ani enclo1in9 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000790 



Charter 
C:OH l'1 U H IC.ATtO"S 

oetober 11, 2014 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
cal 1-888-GET-CHARTE.R (1-8884~2427) 

Previous Balance 
Pa ents Received-thank You! 

RemaJni.ng BaJanee. 
Charter Spectrvm TV™ 
Ch~rter lot~met® 

Charter Ptione® 
Taxes, Fees and Ch 

Total Due by 10/31114 

Charter 
C O ... NUH I CA TIOttS 

. . • 
. . 

.. ::~::~,,: .. · .. ·.:(}:~~~. : 
l',, 

~ 

·.~. =i~:~~-'t\ .. ~.: 
..... ~.:. .. .... - ,. •.,:,... . . . ,,, .. 

. ,; 

Charter News 

MOFOS Channel Drop - Elfective on or after October 
28. 2014, MOFOS, the digital pay-per-view channel on 
channel 971 wil no longe< be available. Playboy 
Networtcs wtll C88S8 bro8dcasting this networtc.. 

Tlp of the Month - Prlmetlme On Demand - Wat.ch 
Primetlme on your time with Charter On Demand. Access 
new Primetirile shows the day after they air, catch up on 
past episodes or watctl new ones. IT'S EASY TO USEI 
Press the On Demand butto'n on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

S~ . 
. ... · ·~··· 

October 11, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/31/14 

Amount you are encloalng 

CHARTER COMMU.NICATIONS 
POBOX60188 ....... ' - .... '-' ; ; 

s · 

CHARTER 8000791 



Charter 
COMHU Hl (.AT IO M$ 

Septen'lber27,2014 
Aooount: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us ~ charter.com/spectrum or 
can 1-888-GET-CHARTER (1-¥8-438-2~27) 

Previous Balance 
Pa ents Received -'Thank Youl 
Re~alning Balan~e 

Charter .Sped.rum lnteme.t n1 

Charter · m VOice n. 
cunent Charges 

total Due by 10i17114 

Charter 
CO fllllN UHICAfl OHS 

--- -.--- --- ·-

.... ~'·: •.·..>~·~,...,.; . .. __ .. 

~ .j~:~;~:~i.1~.~. 

Charter News 

Note • Ta.xes, Fees and Charges listed In the summary only apply .: 
to Charter lV and are detailed on the lblow!ng page. ~ 

Taxes, Fees and Chatges for chatter lntemet and Chater Phone :: 
•e detailed in the Billing lnfonnatlon section. 

$39 TV • Experience !tie best in TV entertainment with 
Char18r TV®. Enjoy aystal dear HO that won't go out in 
bad weather like satellite. With Charter TV, yooil get 
over 100 FREE HD channels avaBable, instant access to 
thousands of movies and shows On Demand and 
advanced sound and picture that's up to 6x sharper 
resolution than standard TV. Cl!lll 1-844-207-9423 to add 
Charter1V for $39.99 per month for 12 months 
(exdudes equipment). 

.·. 

Account 
Phone Number: 

Servic::e at 

Septenibet 27, 2014 

Total Due by 10/17/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 900e0-0188 

$ 

CHARTER 8000792 



Charter 
co-.MtJH t CAT f O M S 

September27, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
can 1-88.8-GET-CHARTER (1-888433-2427) 

Previous a&larice 
Pa ments .R.~~ -Thank You! 

Remaini.ng Balance 
Chart_er Spectrvm lntemetn1 
Charters· ctrtim Voice TM. 

Current Charges 

Total Due by 10/17/14 

Charter 
COfll.MV" t CATIOMS 

··: 

.. !:~!~~~;;,: l ·,.·· 

. .. . . 
l~ ~~~: -~~~: ~ ' -·~! ~~:r~. M ·: .. ~i~:~~:~ .. 

Charter News 

Nate • Taxes, Fees and Charges lilted In the Sunvnary onty apply 
IO Charter TV and are detailed Oii the followlng page. 

Taxes, Fees and Charges for Charter Internet and Charter PhOne 
are detailed in the Biling lnfoonation section. 

$39 TV - Experience the best in TV entertainment with 
Ch~rtar TV®. ~njoy crystal clear HD that won't go out in 
bad weather like sateRite. With Charter TV. you'll get 
over 100 FREE HD channels available, instant access ta 
thousands of movies and shows On Demand and 
advanced sound and picture that's up ID 6x sharper 
resolution than standarif TV. Call 1-844-207-9423 to add 
Charter TV for $39.99 per month for 12 ~nlhs 
(excludes equipment). 

Anade el NUEVO Latino View por solo $6.99 al mes I 
Add the NEW Latino View for only $6.99 a month 
G6z.ate mts de 50 canales en espal\oi por solo $6.99 al 
mes. Lo major en deportes, novel~. peliculas, videos 
musicales y rnud1'> mu. Enjoy more tl\an 50 channels 
in Spanish for only $6.99 per month. The best sports, 
soap operas, movies, music videos and much more. Cell 
1-sn-95~1468 to upgrade today! 

. ~-. . ··"'• 

September 21. 2014 

Account 
Phone Number: 

Service at 

ROSEBURG OR 9747···· 

I 

.· 

_T_o_ta_l_D_u_e_b_y_1_0_11_1_11_"4 _______ __._ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000793 



Charter 
CO M.., UH ' G A f fOJlt S 

October 10, 2014 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 

HOOD RIVER OR 9703-

visit us at charter.com/spectrum or 
can 1-888-GET..CHARTER (1-888438-2427) 

Pa ments R~ived -Thank Y.olil 

Rem~ining P•lance 
Charter Sp~.m lntemetn; 
CharteF · eclrum Voice™ 
Current Charges 

Total Due by 10/30/14 

Charter 
COM ... U H I C#. TIO" S 

·.:· . 
. '·' .:-··:/· 

.. 

,. 
.I < 

~;J~L -· " *, ... ::.~~~~.- ' • ... ~ ' ,:·~: .. ~~··,,. • •~•A? . ._.:, ~~~-:~. '• • t 

Charter News 

Note - Taxes, Fees and CllalgeS llSled in ttle Summary only apply 
to ChartarTV and aredetllied on the following pege. 

TIWIS, Fees and Charges for Chatter Internet and Oiatter ptione 
llr9 detailed In the BJ.&ng lnfotmatlon section. 

$39.99 Spectrum TV - Experience lhe best in TV 
entertai_nment with Charter Spectrum TV"'. Enjoy crystal 
dear HD that won't go out in bad weather like satellite. 
With Charter TV. you'D get over 200 FREE HD chai'lriels 
available, Instant access to thousands of movies and 
shows On Demand and advanced sound and p~ 
tnars up to 6x sharper resolution than standard TV. Cali 
1-866:517-6136 to add Charter Spectrum TV for $39.99 
par month for 12 months (excludes equipment). 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Deinand. Access 
new Pri.metime s~ the day after they air, caJch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more . 

. ....... .... .. . 

October10, 2014 

Al:ccxJnt: 
Phone Number. 

Service at 

Amount you ant encloalng 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 9006()-0188 

... 

CHARTER 8000794 



Charter 
COMMUN t C A T I ONS 

October 17. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OMfl'IUHICATl pHS 

410279502005024 

Chartei;,N,ews 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV11C Enjoy crystal 
clear HD that won't go out In bad).Veather like satellite. .. 
With Chartiir TV, you'll get over 20'0 FREE HD channels: 
available, instant access to thousands of movies a·rid:" 
s~ows On Demand and advanced souri(I ancfpicture 

' that:s·up to 6x sharper resolution tha1i¥stancfard TV:'Call " '~ 
·~· ~ 1-866-517-6136 to add Charter Spectrum rY. for $'39.99 ~-

·" 

per month for 12 months (excludes equipni~ht). . .. 
t • !'-· ~ .:·· ... . , 1~:··~ · . :.-:!Hi·< : :ii 

.. ~;. ~ ~!.'._.:;·.-.·.· ... ~/. "~' -

.. Tip of the Month ·'_ Primetime C>n Demand'. - ~~fch .. 

~'
. Primetime on your time with Charter On Dem1ifld. Access 

r ew Pri_metime shows the day a,~~~.~~ey:alr~tqh_;~p~I) 
past episodes or watch new ones~HrS EASY T.0 '. USE! 
Press the On Demand button on your remote, go to -. ' 
channel 1 or visit charter.net/ondema,~~,/t~arn more(~; 

.... ... 
::r • 

... ,~ ... 
-:~ . ;~· .. ':'·~ ..• , ...... ,. 

October 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000795 



Charter 
COMMUNICATIONS 

October 21, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888--438-2427) 

Charter 
COMMUNICAT I ONS 

410279502005044 

.... ;· ~""-~ .,., ... 't 
"'l":'"':' ~- t . .. • ....... .. 

" .,:.Ctiart~~ New~ · 
; '>~~)t•':·' ... 

lnipo[tar;i~ lnfomiatEiln a·bout YP'ir £~i!~riel Lineup •·• t· ~.;!!; .. 
Effecfr-'.e of'.i,or. after Oe~ryi~fn 1§,·20.14, the followirfg~ang·es:· 
wiil be ri)ade to your cNiil~~}llneµp: · , .f.' 

.~_.,r.n. .. . ,. 
~ mun2 will laum;.h. Off D19j,Tier 1 channel 239 ·, 
- ~ Rey will launcti on .Exparided Setvice I Charter Select 
channel 231 and 810 in HD · ~ ' 
- Mexico 22 HD will la\jnch. on L11tino View channel 697 .. ~ 
- Multimedias lV HD will launch on Latino View channel 7.28 . · · • · 
-ATRES Seri!ls will replace La Familj~ Cosmovision OQ. 1,.~!(n,O:~ .. 
View channel 273 . . , .. ·· · 
- A 1'RES Series HD Wil!:i'atrlcliSSn Latino View..Cii~h-~el 801 
f F.o)'.{'Si>Qrts 2 on .chartn~F416 l:iiid 824: in ·Ho wui rifove trom . ... . .... . ...... . ..,. . .. . 

. pj~ita!. y~~tt ! l';ligi '[i~r-1 & s~~f!\Y:(,,QlgilTler 2 to ' . 
EXPl11J.1!~·9:service I Chart~'Se~,c.t: · . : ':' .. (". . ~ ~~ . 

• • t' ,....· 

~dull Pay.Per-View:,/ _ctive on or after. December 9, 
2014, Adult Pay-Pe~~i~w!programming on'ctian'riel(s) 
962 - 972, will be temov~d from Charter's lineup. Adult :··· 
On Demand content will still be.available. to access ... .:.;;:;~ 
Adult On Demand, press tt\0 On Detnand button on your ~· .... ,;:~ ::,'~~i 
remote or go to chann_~I ,1'-... • . . •· iJ1f·/:-...~<:::; 

,.~ . . . ... ,. .. . , ·' . ' 

j1 : M.OFOS Chann~~ 'or~p- - EffectiV/~~On·~r after Oct0bef · ;. :i.d~~ 
-_::-· 2S .. "201~0FOS, the dJgi.taij1iy~per"'vie.w~~M'n~el on .. ··: .f~::·;
. • ~ ctiannel:~~~?.rio longefbe a~~,ila~!$;~J~ytioy . : ,.?: . ' , 

.t:if·'. NetwoQ<~·~!!lf~ase ~~~~9~ n~)h.1s~Qefy{or~, ... , . : t' ,~~~-~ • 

~:,. .. ..,~J ... ' ,. • : . ~:~~ ~-.. 

·~ ·-

October 21, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/10/14 
Amount you are enclosing $ 

CHARTER 8000796 



Charter 
C0"11U"4 1CAT10N t 

Oetob«6, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service AJ 

Contact Ua 

•. 

visit us at charter.com/spectrum or 
caJI 1-88&-GET-CHARTER (1-888-438-2427) 

Previous· Balan® 
P.a · e Receiv · ·-Thank Youl 

Rem11lrtlng Balance 

ctia!W $pe¢\Jr:Tl h')t~met'l'lll 
tharteF s · Veioe n. 
eu~m·ch81:Qes 
Y.OUR AUTO PAY. WILL BE eROCESSED 10/26114 :__ 

- - -Total Due by Auto Pay 

Charter 
eo91t ... VM I CA.T i OflS 

, ... -· 

Charter News 

Note - Taxes, Fees and Charges listed in the Summaiy only apply 
to Chatter TV and are detailed on the fotlowin9 p·age. 

Taxes. Fees end Charges f0r Owter Internet and Charter Pt1one 
are detailed In the Bil~ng t11fol11!iJljon section. 

$39.99 Spectrum lV - l;lq>erienc:e the best in TV 
entertainment with Charter Spectrum TV'"'. Enjoy CtyStal 
clear HD that won't go out in bad weather like sateftite. 
With Charter TV, you•n get over 200 FREE HD channels . , 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-8138 to add Charter Spectrum TV for $39.99 
per month for 12 monlhs (excludes equipment). 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access ·;, 
new Primetlme shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the on Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more . 

Account: 
Phone Number. 

Service at 

October6, 2014 

.: -.:·· • ••• .• ..:,!.) 

I 
Total Due by Auto Pay -_ _..;;__---....;;. _ __..___.._____, 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000797 



Charter 
CO "MUH IC AT fO N S 

Sepl2mber 24, 2014 
Account: 
Phone Number. 
Security Code: 
Service Al 

Contact Us 

HOOD RIVER OR 9703t91 

visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Tllank You! 
Remaining Balan~e 

Ch~~ S~m TV™ . 
Ch~tter Specirum lnt~met~ 
Charter Spectrum Voice"" 
Other Charges 
Taxes F..e&s and Cha es 
CutTent Charges 

Total Due by 10/14114 

Charter News 

Note - T8Jtes, Fef!!l and Charges listed in the SU""'8fY only apply :: 
to Oiatter TV and n decalled on the following page. 

Taxes, Fees and Charges for Olatter Internet and Olartef Phone 
- detailed In ttle Biling lnformltion aectlon. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
SpectnJm"' Triple Play at no cost to you. Watch over 
200 available HD channels In mind-blowing cl;arity, surf 
with double the Internet speeds starting at 60 Mbps and 
call wilh advanced, reliable Voice service. Just sit ba'ck, 
relax and enj6y. To team more, visit 
charter.com/spectrum • Welcome to Charter Spectrum. 

Tip of the Month : Parental Control$ - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
Wrth a 4-digit PIN, you can lock specific ti11es, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
chart.er.net/lips . 

. . ., 

sPeetrum. .. ~ ,, 
!' ·•; .... : " !* 

September 24, 2014 

Account 
Phone Number: 

Service at 

Total Due by 10/14114 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
L ELES CA 9006().-0188 

$ 

I 

CHARTER 8000798 



Charter 
COMMUNICATION$ 

November 2, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHMUMICAT I OtfS 

., 
: . !~~·~:·~ :; 

..1 .... 
~~-
' 

·; .. 
·t~··· . .... 

·' 
,,,.. .... -

Account: 
Phone Number: 

Service at 

•. ,, .. , . • t • ; . '. .. 
•• ' ~ i ... '·· '• . .. ~: ~· ·-!: . • . 

November 2, 2014 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000799 



Charter 
C'OHHUHIC ... TIONS 

September 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Ua 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-43S-2427) 

Previous Balance 
Pa ents Received ~'Thank You! 

Ren:ialnlng Bf).,nce 
~rter S~ctl\lm rvni 
Charter S~m Internet™ 
Charter Spectrum Voice TM 

Other Charges 
Taxe.s Fees and Cha es 
·Current Charges 

Total Due by 10/10/14 

Charter 
C 0,.,, .. UH 1CATI0 H $ 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are defaUed on !he follOWing page. 

Tait8$, Fees and Charges for Owlrter Internet and Cliarter Phone 
~re 48t!Uled in the BO~ng lnfoonatlon section. 

DVR - Fast foiward to more OvR with 4 OVRs and over 
780 hours of sto~e at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and ~ave the 
abiMty to pause, play and rewind live TV in each room. so 
everyone in your home can watch what they want, when 
they want. call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family wittl just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
Wrth a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.net/tips . 

September 20, 2014 

Account: 
Phone Number: 

Service at 
MEDFORD OR 97501-

Total Due by 10/10/14 -
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000800 



September 2B, 2014 
Aooount·: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

. r.n,V.!q·~~ ~i@n~ ..... _.:. : .. . " . 
Pa iTienfs ~eoeiVed -Tilarik:Youl· 
·; Remain iii~ ~itiance ... 
Cli~rt~r .$~n'.1 TV'"" 
Ollarter S~°' lnten:ietitot •· 
ch8rier :~ vOice:~ ;: : 
Other Charg_es· 
Taies Fees,and Cha es. ' 
cu'r'iint C}l '""A- , ... · •· ·• · · . ..... ~ 

Charter 
CC:ptflltUtt l CATlO l'fS 

•. 

Taxes, Fees and Chatges for Charter Internet and Charter Phone ,; 
ere detailed in tlie Billiig Information sedlori. 

'· 

DVR - Fast fOlWSrd to more OVR with 4 OvRs and over 
780 hours of storage at $19.99 per month (excludes 1;' 
equipment). Recora up to 8 shows at once and have the · 
ab[lity to pause, play and rewind live lV in each f'0911l. so '.j: . 
evef)'One in your home can watcf'I what ~Y want. when 
they W&rtt Call 1-844-206-0981 to upgrade tod8y. 

Tip of the r,'lonth : P•!'9-"b!I Controls - Protect your 
fami.Jy with just four digits. Children don't always know 
what they snould and shOuldn't watch. But 'parenfs !So. 
Wilh a ~it PIN, you qm lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay.programming purchases. Leam more at 
Charter.net/tips . 

Account 
Phone Num,ber: 

Servi~at 

September 28, 2014 

Tota.i Due by 1·0/18/14 
A,nount you a.re enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000801 



Charter 
COMMUNICATIONS 

October 26, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHVNICATlOH$ 

,,;,.Gharter News 
)·" ' ~ ::;: .. 

. .' $39.99·~pectrum TV •Experience the best in ·TV 
"": ·~ _;. · ~r1tJ3~~iQ!!1~nf~ith Chai:t!'!.r Spe~rum ·tV·™: Erijoy crystal, 
·~ . cl~ar H~:that won't go out in bad weather like s;:itellite. · ' .. .,, , • :. < Wtth C~.~.rter TV, you'll get over, 200 FREE HD channels~: .~~ ·:<:!~ 

· ~~ ;v~ilablelinstant ~cc!!~ lo'tho~sands of 111pvie$:.and".~:;~~- ~(~-,,,/'~ 
\.:~ · shows Ori 9em~nd and advanced sound and picture '.'>?' --~ r~ 
~ · that's.~~- t.o ~{<.sharper resolution than standard_ T,V .• C€1).~ .:!jt !' .. 
~. ~ ~86~"51'7-6136;to add 'Charter Spectru. m TV fod$'3·Q~9~ · ::; "~" ~ 
~ per mo'!_th for 1~.months (excludes equipment). .,;~ ~ 

'f! r~'-: . -: :.,~..;J.:. .. . . . ~~- ~fl~i~ 
;i l~~ . ~>~" 
~ . ·Tip of the Month - Primetime On Demand -Watch· , , J 
~ 1f.llmeti~e.ony~r time with C~~tter .bn D.eniand. A~~ts. · ' ~:; "' ·$~.; 
~· new Pnf!.t.~time,shows the day after·they 'air, catch up on " ·. ~ , 
-. past epf~des or watch new one.s. rrs EASY .tb USE! , ' '·~<': :: 

fr~s~. the'.©.r.i-Oemand ~utton on your remote, go-.to .,:_.'. ~~·i·: .. 
channel 1 or visit charter.net/ondemand to learn more;.... .~¥~:-· .. . 

October 26, 2014 

Account: 
Phone Number: 

Service at 

'~: ....... ~ 
.'$(, 't!•:: 
. : "( 
~,~'.'.~ 

.... ~_.'.;~ 
·. ·~ 

Total Due by 11/15/14 -
----:---:-=--------~-

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000802 



Charter 
CO,,MUHIC.A.TIOtrrtl 

Septefnber1&. io14 
Atxx>\Jnt: 
Phone Nvmber: 
Security Code: 

. ")• 
Service At. 

CENTRAL. POINT OR 9f02"" :: > ' . 
Contact Us 
visit us at charter.com/spectrum or 
call 1-688-GET-C>-\ARTER (1-888-438-2427) 

P ments Received. •Thank You! 
Remaining Ba.la.nee 

C.h'J.~~r .$pectr\il'fj 'f (lt~ft TM 

Cha~r Spe¢u_rlJ. \l9i~TI. 
Other Ctfarges 

Total Due by 10/06/14 

Charter 
COt•UIUH I C Aft OMi> 

.·~ . 
- · .. "> ••• ' - · :2:;~~~;_ . 

Charter News 

$39 Spectrum TV - Experience the best In TV 
entertainment with Charter SpeclnJm TV"'. Enjoy crystal 
clear HD that won't go out In bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD chan_nels 
available, instant aociess to thousands of movies and 
shows On Demand and advanced aoond and picture 
thal'S up to 6x sharper resolµtion than sta.ndard TV. cal 
1-377-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (exdudes equipment). 

September 16, 2014 

Act:o.Jnt: 
Phone Number: 

Service at 

; 

" < 

CENTRAL POINT OR 97502.. __ 

Total Due by 10/06114 . . . ~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS AN 

CHARTER 8000803 



-_,.,,.;;--

Charter 
C OfllfH U N t C. A T I O H S 

September 20, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

.. -.-. : ,. .. 

WHITE CITY OR 97503 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET..CHARTER (1-888-438-2427) 

P~ous Balanee 
F>ii ments Received -Ttia'nk You! 

Re·mainin~ Balance 
Ct1&.rter Spec;trum TV™ 
Charter ~~m lntemet'T'!I 
·cha.rter Sp~m Voice m 
Other Charges 
taxe.s f.ees and c · es. 

f oiill pu·e by f 0/10114 

Charter 
CO flU" U .. I C Afl ON S 

' ... : ·"' ~ .. .. '. . ·~ .. 

Charter News 

Note - Taices, Fees and Charges listed in the Summary oriy apply 
to aiatter TV and are deealled on lhe tcnowing page. 

Taxes, Fees and Charges for Chatter lnt8met and Charlet Phone 
are detailed n the 8iling Information &eetlon. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. ChHdren don't always know 
what they should and shouldn't watch. But parents do. 
Wrth a 4-digit PIN, you can loci< specific titles, channels, 
and sl'fow ratings, plus hide program lltl88 and block 
pay-programming purchases. Learn more at 
charter.neVtips • 

September 20, 2014 

Alxount: 
Phone Number: 

Service at 

_T_ota ......... J_D_ue--'by'--1_01_1o_i_14~~~~~~...,.---11llllll 
Amount you are encloalng $ 

C~TER COMMUNICATIONS 
POBOX60188 
L ANGELES CA 90060-0188 

CHARTER 8000804 



Charter 
COMMUNICATIONS 

June 25, 2014 
Aa:ount 
Phone Number. 
S9curtty Code: 
Service At 

co·ritact Ua 
visit us at www.charter.comlspec:trvm or 
c8ll 1-888-GEt-CHART'ER (1~8-438-2427) 

Charter 
COIUIUlllCA TI ON S 

~ 

- ' e I 

410290014001008 

Account: 

Phone Number: 
Service at 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ELES CA 90066-011i8 

.. ·-: 
.. : : : ": 
' ' . .,: : ~~ . " .... ,., . 

..... . 

CHARTER 8000805 



Charter 
C-O"MUNtC.ATtOMS 

October 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit u·s at charter.com/spectrum or 
caD 1-88&-GET-CHARTER (1-88M3fr2427) 

P.rtt'VioiiS ·Birance . 
P.a · iMritiS 'Re.awed ;.than~ · .ou! : 
· P~ DueBarBnca. ou4t'~~.' ·· · 

· qharte~ $~m Tlif!A ·: .: .= ~ · .. . , .. 
'.Gh£!,.r Sj1ectrum l"!~e."?et.''" 
·cbai1t9' Sf;ectrum VOiee Tll • 

Othei' Gharges 
Taxes- Fees and Cha es 

... 

Charter 
co ..... uH t C.Af t ONt 

-. f;j ~ 
~ .~.(~. 

Charter News e ·~ ·:'1 ~~~ . f •.•I~ \. " 1'11' ~ 

Note - Taxes. Fees and Charges llsted In tl'le Summaiy only apply 
to Charter TV and are detailed on the fol!Owing page. 

Taxes, Fees and Charges for Charter lnlemet and Charter Phone 
1W11 detailed in the Sling Information section. 

' 

DVR - Fast forwanl to more OVR with 4 OVRs and over 1 
780 hours of st6rage at $19.99 per monttt (exc;l.uc.I~ >J. 

equipment). Record up to 8 shows at once and !lave the \.;, 
ability to pause, play and rewind live l'v in each room, so- i 
everyone in yolir hom, can watch what they want. ·when ~ 
they want Call 1-866-608-4185 to upgrade toctay. ~ 

,f 

" Tip of the Month - Prtmettm.e On Demand - Watch 
Primetime on your time with Charter On Demand. Access ~, 
new PrimetJme ~hows the day after they qjr, catch up on )

1 

past episodes or watch new ones. ITS EASY TO USEI ,, . 
Pres$ the On Demand button on your rerrota. go to '· 
channel 1 or vis.it cha,rter.neVon demand to leam more. ·· 

~ 

Account 
Phone Number: 

Service at 

Total Due 

October1,2014 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

:: ,, 

CHARTER 8000806 



~Olarter 
April 8, 3>12 
Aocoulit: 
Phone Null)_ber: 
Security Code~ 
Service At 

Contact Us 
visit us at www.char:te.r.com or caJI 
1-888-GET-cHARTER (1~2427) 

Pr8vious e81ance 
Pa me~ Reeeivett .-thank vo·u1 

Remainipg Baiance 
to Ch8rt~i' .. nP 

Charter lntemete 
Ctiai1et Phortee 
Taxes. Fees ahd Ctla es 
Cunent Charges 

PA 't' ~ BE PROCESSED 04/2JVl2 
TOtal Pue by AutO Pay 

ctarats on fof/l:)wing pages 

~Charter 

410290014001066 

. 1 
l Charter News 

1 ~ l On DeJnaod • Y<>.U ~1,1.ld ~n A{1 HPTV .by ~<:Oi.ng J fr9': 
~ movie tniller On Demand. Go to Chan.n~J 1, Mo~. · 
~ Featured Films, Watch to Win b~r~ 4'24. Eli~ibility 
~ restji~~ •jfply, NO PURC.l:iAS~ N~C!;~Y. ~ 
~www.charter.com/ondem81'd for '-11W n:ietllod r~umng 
f no purdlase an~ full ctetaiis. · 

1
J aonteJit .,. WFN is 8:88~mg for the UHimate Flstri.Q.g 
Town. Nominate your town at wfn~shln~o:--nt~m and 

J your town c:pqjd Win a ca~ donation of $25.~ .. c~ 
the WFN free P~~ April~ on Chatter Sports 
Vlf!IN channel 420. caJI 1-888-GET CHARTE~ today! 

Account 
Phone Number. 

Service at 

T~I pue by Auto Pay 

CHARTER 8000807 



Charter 
co""U"IC.A. T fO N S 

Octcber3,2014 
Account: 
Pl)one Number: 
Security Code: 
Service At 

;I• .. .. , • .. • •• 

Contact Us 
visit us at charter.c:om/apectrum or 
caU 1~~GET-CHARTER (1-888-4~2427) 

.' f'{~l'!t~J.i!!~g:~~lahce ' . 
~h~rt~r ·sP,e~m, l.nJ~~f ;™1 •• 

.. .Cbaifef.: e·tb:urn:\~di'c:e ~ .: .' 1: . . .- ' · . 

- €~~~ti~~~,:-·-~~--. ·~·~~ :·7:-~~:::~ 
To~I Due by 1.0/23/1.4 · •· 

.... -; . 

. · ' . 
. . ~ .. \. 

I;. .. t' · ·-
':, .... 

Charter 
C O •llif lJ H I CA TIO H S 

$39.99 Specfrum TV - Experience the best in TV ~ 
'-nta~inJNnt with Charter Spectrum TV"'. Enjoy ays~I '> 
dear HD that won't go out in bad WJtather like satellite. 
With Charter Tv, youil get over 200 FREE Hb Channels 
available, instant acX:ess to thousands of movies and 
shows On Demand and advanced sound and pictu.AI 
thars up to Sx sharper resolution than standard lV. Gall 
1~517'..6136 to add Charter Spectrum iV tOr $39.99 
per month for 12 months (excludes equlpn14'nt). 

Tip of the Month - Prlmetlme On Demand - Watch .'i' 
Primetime on your time with Charter On Demand. Access 
new Pfimetime shows the day afl&r tliey air, cafch up on '· 
past episodes or watch new ones. rrs EASY TO USEI i 
Prass the On Demand button on your remote, go to "i . 
channel 1 or visit charter.neVondemand to leam mom. ,.; 

Account 
Phone Number: 

Service at 

Octo~r 3, 2014 

Total Due by 10123/14 
Amount you al"8 enc:loslng 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

... 
,• 

CHARTER 8000808 



Charter 
C O ~ MU Hl (.A TI O M $ 

Septembel" 20, 2014 
Account 
Phone Number; 
Security Code: 
Service At. 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

.PreVious B81ance -· '-.. : . .,. . • · 
Pa erits fieceiv~d.':'.l'.hlink You! 

Rem-aining Balance 
Charter .Spe¢uril lntah:iet,,. 

., . . . . . ,., " '•" '•• 
Charter- s· . · · : · .Voice™ · ' · 

. . . ' . ~ ..... 

Charter 
C Ol"'NUN I CA. TIO N$ 

.... . . . ' 

" ' 
·~ .. 

Charter News 

Taxes, Fees and Charges for Charter lntemet end Charter Phone 
are detailed in the Billing lnfonnation section. 

Promotion Discount • Thank you for 'being a Charter 
cuetomer . 

This Is just a reminder as you review this month's 
statement that the dlscoiinted rate for the first part of 
your pror.notion period hills ended, b41 Charter ls pleasecj 
to continue to provide you a discount off standard pric;;ing 
for en additional 12 months. · 

Thank you again for you.r business. It is our pleasure to 
serve you . 

I 
·• 
' ~· 

I 

' (' .. 

~. 
' 

-~ 

sPiCtrum.J 
..... : ... :..~·:r.; .. c.-..l·c.. ..... t.i!::J.1'" ... ~-~~~_. ~.w. " ·" , " "'.:..·· ·-· "'"''-":I.;!. • • ..,.~.,--:.-. • .. -l 

September 20, ~014 

Account: 
Phone Number: 

Service at 
EA<;3L~ POINT OR 9752._ 

Total Due by 10/10/14 --
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000809 



Janllary 10, 2013 
Account 
Phone NUmbet. 
Security CQ<IE•:· 
ServlceAt 

Contact Us 
visit us at www.charter.coni' or call 
1-.w.GET~HARTER· (1-88.&45-~427) 

p~·~ ··:·· . . · .·· 
Pa ments R.ecefvecf/n;arikYou1 
Rem~lftfoe 8a1aricii 

CtWtP.t lrtt.Qmet® 
Charter P.tt~ · · 
:t:-- ·-- F&e.s:aoo ci:..- ···· Ii 
Current Cha . -.,. .. l'Q8S 

: .. 
' .· . 

: . 

} . . . 
! 
I 

i 
I 

Aocount,: 
Ph9ne N~m.t>ar: 

Servlcef~ 

-.--·-- . -·~ · ·- · -

.. ~ 

January 10, 291~ 

EAGLE P.01.NT OR 9752 

~unt you ~re en~rng $ 

~ COt.WUNJCATION$ 
POBQX60188 
LOS ANGElES CA 90060-0188 

.\ 

., 
i ,. 

CHARTER 8000810 



Charter 
COMMUN I CAT I ONS 

November 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Charter 
C:OHMUN I C: A T 1 0HS 

410290014002125 

.:·· f . 
r .•' 

•
··:-i:· ... 
. :. . 

. . · ·~~\ .. 

• ~\,':!:. -":.- ·-.:.~:... ... ... . 

November 4, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/24/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000811 



Charter 
COMMUN ICATIONS 

October 22, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438·2427) 

Charter 
CO MMUN JC:ATIO N S 

-----==·-- - -- ---- - -- - --

---~ ~- . . - . 

410290015003074 

::, ... ~(5 .. 
~· ~ .. 
. . "" . ·.· "~ .. 
·· .. F,~.:·"··. Charter News ... _ 

v~ , lm~or1ant l~fQnnation lib~ut your ,C,tiahn~I !-,lri~uw~ ,, -:~ 
9,~"", E;i'fe'ciive on or.'after Decen:ib~r 16, 2014, theTuUowing changes 

l · .:;J Will be made to your.channel lineup: 
· ; El Rey will launch. on ~anded Service I Cliarter Select 

Ctian'nel 231 and 870 in HD 
- M.ii~fco 22 HD wlll launch on Latino View cna'fihel 697 
~ M~itiinedios 1VHD-will launCh on Latino View cha_nnel 728 

• . ~ ATRES Series will replace La Familia Cosmovision on la1ino 

·t~ · View channel 273 , • ·:~ 
-ATRES.,Serles HC?~will launch qn·Latlno View chanfl~.1:~.QaP' :... ·: ·.~. 
- FOX Sports 2 on channel 4. 16 and 824 in HD. will m~Mm . ' i 
O.i~J View I D'.gi Tier 1 &·?..ports View I Digl Tier 2·to· • ~·. : ,( 

{ · ~panQjtd SeMCe I Charter Select ' . r-.·-.-... • ..... 
- FX Movie Channel o.fl channel 69 and 865 in HD will move ,:·· 
from Digital View Plus·/ Digi Tier 1 to Expana8d' SerVlce I _. _ • . 

~ C~arter Sele<;! ~. ~: . ... · · 

. ~,,_:.:·:~~ e;~ . 
:~~bf the Morith - Pti~tlme On Demand · ,.-,:Vvatch .~<~ . · 
Pnm'etime on your time with Charter On D~mand. Access (~~-~ :.. ~ 
new Primetime shows the day after they air, catch up on ,~ i'. , ~ 

~ pa~!,lpisodes or watch new ones. 1rs ,EASY rq ~ USEI ," ;~.~ ~~ 
r.· Press,the On Bernand button on your remote,_go to · ,.:;...g"~. 
~ channel 1 or visit charter.neUondemand to learn more_ . t' :.:; 

{Ji . ~:~:••' '\:'. ;·~; . ;:-...,.:lJ.l ... 
:.:~: .. ?·.~ '.:~·.:·tl.i<: '·~:-..~ •,;.~r.i• ' ; .. , ·I-'-~·~· • 

; .~~ • .,_ ., ., . ,.'fl:" u 
. :,. . . .,. . . .. 

·~: :~ ··_,ia i :'\· · • .\t - . : ., .. · f: ~~· -~;ri~· 
. .....:... 

.- »~1 

October 22, 2014 

Account: 
Phone Number: 

Service at 

T otal Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 

NGELES CA 90060-0188 

$ 

.. 
tj •• .. 
~ 

CHARTER 8000812 



Charter 
C0 Mflrt U N I C,A.TION$ 

October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

PreViou5 B81an·ce 
ea · ents ~~a'.d_"'.fhank You! -· ..... - _,.. 

Ren'lafning ea1a·~ce 
Charter s·~m tv™ · 
ot.uUter S~m Internet~ 
.charter SP8ctrom voles™ 
Ottief C.~~ 
T1qes .Fees and Cli es 

Charter 
co""'""' ' CAT t O"S 

Chc,rter News 

Note - Taxes, Fees and Chatges listed In the Summary on!)' apply·.! 
to Charter lV and are delal.ed on the following page. -

Taxes, Fees and Charges for Ctlarter Internet and Charter Phone ·i 
are detaled in the Billing Information section. t 

OVR - Fasj forward to more QVR wttti 4 DVRs ~.nd over 
·~ 780 hours of storage at $19.99 per month (exciudes J. 

equipment). Reoord up to 8 shows at once and have the .,t 
a!>i.1.ity \o pause, play a.l\!i ~~ I.iv' 1V l.n each rpom, l?O ~ 
evef)'One In your home can watch what they want. when j, 
they want Call 1-a66-So8-41a5 to upgrade IDday. 

Tip of the Month - Prtmetlme On Demand - Watch 
Primetime on your time with Charter On Oe_mapd_. Acce;ss 
new Primetlme shows the day after they air, catch up on l! 
past episo®s 9nya.t~ new one~. rrs WY TO ~.I ~ 
Press the On Demand button on yo.ur remote, go to ' 
channel 1 or visit charter.neVondemand to leam more. 

Oqlp~r9,~14 

Account 
Phone Number: 

Service at 

To~I Du~ bY 10129/14 
Amount you are encle>Slng 

---ATIONS 

LOS ANGEL C 90060--0188 

$ 

..~ 
.1 . .. 

. . .. 

CHARTER 8000813 



Charter 
C"O>t,..UN I CAT I ONS 

October 13, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1..a88-GET-CHARTER (1-888-438-2427) 

· :P-revJaus· Batanee. · 
Payments ReceiVed -Tharik'~tiul · : .. 
Adil.istments 

Reroainipg Balal'.'I~ 
Charter Tu'®~ 
Ghart~r·.'"'me~· ... -.- ··.: 

• •• t: • • : ~ ' 

Chart~r .Phone® · 
·~er·~~ar9es · · 
faxes· Fees and Cha es 
cu"'n.t Ch~~tt$·: · ... .. =-.. ·:.· '·. 

YOUR·AUTO.P.AY Wll:.L.BE PROCESSED 1.1/03114. 

To~I Due t>y ~uto ~a~ : 

Charter 
COflllNVW•CAT I O H S 

Charter News 

Tlp of the Month - PrlmeUme On Demand - Watch '.~ 
Primetjme on your t,ime With Char:t~r 01) Oem~(i. A<Xl8Ss 
new Primetime shows the dt!Y after they air, catch up o.n 
past episodes or Wl!tch new ones. rrs ~Y TO 1,JSEI 
Press the On Demand button on your remote, go l9 
channel 1 or visit charter.neVondemand to le~ more. 

Account: 
Phone Number: 

S81'Vlce at 
MEDFORD OR 97501··· 

,.·. ' 

_T..:...o..:...ta;;;.i..:...D..:...u..:...e..:...b;;.:Y:...;A_ut_o_- P_a..:;.y ___ ,_· ____ __.·-

. CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

.· 

CHARTER 8000814 



~Charter 
Au(juSt 11, 2013 
Account 
Phone Number. 
Seairity Code: 
Service At. 

Contact Us 
visit us at www.~harter.com Br call 
1-888-GET'-CHARTER (1-88&-438-2427) 

Past Qu~ _,~lanc;e • Que N0w 
Cl)arte_r ln~mef® 
Q.tNtr ¢h'!l'9~ 
Taxes Fees and Cha e.s 

Total Due 

- - - - -

. . - . 

/ 

( Charter News 
I Promotion Dlscou~ At Chlitter; we're Cbrilin~ lo I .. . . .. - . ', .. . 
I prQYt~r:ig yo_u wi!!h ~~ ~·e~. 

I eve(Ylhing from ongoing product enh~tS to pri:lmpt ~ 
courteous service and infarinatian abOut Changes tb )'Oiir I account. Yflth that iii niind, per the~ csf°yoirerrillment. 

I the pr1)ri1olional disc:Otint 6n one or rrioi'e Of'i¢1.it etulrt8r 
1 services Is set to eJiplte. This wiil be~· on )'otlr bill. and 
i no action is necessaiy on yois p8rt. Thank )'OU far c:tioosirfg la.-
I 

I 
i 

l 

~unt 
Phone N.umber. 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 60188. 
LOS. ANGELES CA 90060-01 

CHARTER 8000815 



Charter 
C' OHl1 U ~J(;ATIONS' 

September 21, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At. 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Fi~vfous BiiJariae 
Pa . . erits Receive<j -Thank You! 
·· ·Remai'.ni.r:ig ~aiance 
Chatter $pectrum TV'"" 

Cha.rter Spectrum Internet'"'· 
Charter Spectrum Voice"" 
Other Charges 

. . . . Taxes Fees and Cha es 
C~rrent Charges 
YOUR AUTO PAY WTLL BE PROCESSED 1<Y11/14 

Total Due by Auto Pay 

Charter 
co.,, ... U H I CA T I OHi 

1410290023002013 

Charter News 

Note - Taxes. Fees &nd Charges listed In the Su1'1)11'18iy only apply 
ID Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Chatter Phone · · 
are detailed in the Billi_ng lnfonnellon section. 

TV on the Go - Enjoy TV that's~ mobile as you are. ·i 
Take your favorite networks with you anywhere you go. , ,. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 ne!Works. Easy to 
watch on your tablet, smartphone or othe.r mobile 
devices. Keep everyone entertained When waiting at the 
airport, in the car or during shopping trips. Take a look at 
whars avaHable now, plus more networks are being 
added ail the tlmel VtSit charter.neVonthego to leam 
more . 

TTp of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, chann~s. 
and show ratings. plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

sPiCtruni~ ~ 
~ 

• ••• :· • .l r.~.:'. ~ .: . . . • •• " • 

Septempar ~1 . ?.014 

Account: 
Phone Number. 

Service at 

Total Due by Auto Pay ---....:...--=--------1 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000816 



..... ----. 

Charter 
COMMUK l ,l\TIOHS 

September 25, 2014 
Acoount: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

# :·.. • ·~ . • • • • 

visit us at charter.com/spectrum or 
call 1-688-GET-CHARTER (1-888-438-2427) 

Previous Balanee 
Payments Receive.d-Thank You! 
Ad'ustments 

Past Due Balance - Due Now 
C~rter Spectrum rvn1 
Charter Spe<=trum lntemetl'.M 
Charter Spectrur:n Yoite ™ 
Other Charges 
One-1i:me Charges 

. Taxes Fees and Ch~f ·-es 
Current Gh~rges P.ue By 10/15114 

Total Due 

Charter 
CO"NUHICA.T t OHS 

.... , .... ·-

• - i , . ... ,.,.,. _ _ _ - -

'· . 

~·; ·- ···'-· ':'·} -. . . : .. -:~ .... 

Charter News 

Note • Taxes, Fees and Charges listed in the Summary only apply . 
to Charter lV and 819 detailed oii the follOwihg page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are deta~ed in the Billing Information section. 

Account Reminder - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of aD that your Charter SefVices have to offer. 

You may notice that the total monthly ch(lrge on this 
month's statement is different than last month. You11 
recall that the disoounted rate for your promotion period 
ended last month, but because the exact date your new 
pricing took effect occurred In the middle of' your billing 
period, that statement reffected the new rate for just a 
part of the month. This month's statement reflects your 
!lew pricing in full. 

Again, thank you for your business. It is our pleasure to 
serve you. 

'• --1 '. • .. ~: ~· · ' • • • ' ·"""• -'-' ~ --: - ... : . :.:..• v 

September 25, 2014 

Account: . . . --
Phone Number: 

Service at 
·~ I 

Total Due -------Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000817 



Charter 
COMM U NIGA T IONS 

September 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At. 

Contact Us 
visit us at c:harter.c:om/spectrum or 

.......... .. , . ,. ... 

call Hl88-GET-CHARTER (1-888-438-2427) 

Pre~ous Balance · 
Pa ents ReceiVed.-Thank\oul : 

··~··· · ·-----

Remaining Balance 
Charter Spectrum lY"" 
Charter Spectrum Internet"" 
Charter Spe.ctrum Voice™ 
Other Chaf'QBS 
On.e-Ti.me Ch~rges 
Partial Month Charges 
Taxes, Fees and.Cha es ____ _ 

Current Charges 

Total Due by 10/10/14 

Charter 
t:O .. MUN I C A TIOHS 

. .......... .. .. , 

.. , .. -. . . 

.~/~ :~;,;,,;.~\~:;:) . .. ··: . . ~:;;' .. : ... ~. ': .. 

Charter News 

Note ·Taxes. Fees and Charges listed in the Swnriiaty only apply 
to Charter TV and are detailed on the fotlowing page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
ere detailed in the Billing Information section. 

DVR - Fast forward to more CVR with 4 Dv'Rs and over 
780 hours of storage at $19.99 per month (~xc:ludes 
equipment). Record up to 8 shows at on~ and have the 
ability to pause, play and rewind live TV in eac:h room, so 
everyone in your home can watch what !tieY want, when 
theywant. Can 1-844-206-0981 to upgrade today. 

TV on the Go - EnjOy TV that's as mobile as you are. 
Take your favortte netwonts with you anywhere you go. 
Catch shows, movies and sporting even~ away from 
home with Charter TV® and over 40 networ11s. Easy to 
watch on your tablet, smartphone or other mobiie 
devices. Keep everyone entertained when waiting at the 
airport, in the. car or during shopping trips. Ta.ke a look at 
what's available now, plus more networks are being 
added all the time! Vlsit charter.net/onthego to leam 
more. 

. . ~~-·· .. ·.::: ::-.• 
sPiCtruni• . 

~ 
: ... ::.':." .... · ... : ···"'~ 

September 20. 2014 

Account: 
Phone Number. 

Service at 

_T_o_ta~~~D_u_e_b~y_1~0~f 1_0_11_4~~~----~ ....... -----__.llllll 
Amount you 'are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060--0188 

CHARTER 8000818 



Charter 
COMMUNICAT IONS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNI C A'rlONS 

410290029002055 

-....... •\ . 
~:i.f{~:· t'· $39.99:Speetrum TV -Experience the.best in TV 
"~~~·~ ~i~~ainrn~nt with ~~~·ri~.Spectrum.TV~.-Enjoy 0~tal 

·~1: · ' f.l~~r HD'that woh't fe," ...... t>ad. weather llke's~~~Ji~,".. 
~: t With Cl)arter TV, you'll . ·_.er 200 FREE HD cha'nnels 
~'...;~! '..~v.~ll~ble~ ins.~nt_acc~S:S,Jh:thousands of movies and 
~ . ~~?-:V~.9:"/pemand and adva~cect ey\:)yl)p a.nd ~i@:I!.~ . .. '·. 
·;l;'~ !hat s·up·,~ .6x slJa!p.eM~.sol.u\1on than stal'),~W~T:YJ~~aJJ .,,. 
r/ 1-866-51?.;6,1·36 to' add Charter Spectrum rv' tcir $'3~fa9 
.,,,,~ . :'~6:.t· • • 
;· per month ffjr 12 months (excludes equipment) . 

• .. \'1 

' J ... , • p ... .. - .. .• "f.~Jilk • . 
·~~I'"". 

· ·· ;!:~\ 
.,.· .. ·: 1!.-~ 

. •'. 

.... . :·!~ · .. · ,;;;~-..-0,..('l 
Charb!r ,. _... ·' 

Spectrum .. , 
·-::;~ 

October 24, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

'.-.I 

CHARTER 8000819 



Charter 
COMHUH I CAilOHS 

October 13. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CAT I ONS 

-- · - ·---· ~ .._ ---- ------ -~ . --- - .. -~ 

- - -_,_ ~. -- -

410290029002062 

·,·./fi~-, . . 

.._,,. .... i~ . 'Charter News.'. 
"...,¥:\~}·~ · ~~~·~9. Spectru~ TV • Experience tti~.fQ.est in TV :· ~'.;.: f .r 

. e.nt~rt.ainment with Ctiarter Spectrum Ty.™. Enjoy ~st~ 
• • • clear HD that won\go out in bad weather like sateltite,1 ~. 

: ' :. ·~ With Charter 1V, you'll QE;lt 0v~r 200 FRE~.HB;,c~rln'ets 
"r;:<: .a~_ilable, ·instant access 'to thousand~ of.,mo~fos !!nd 

·~ · ~iJ'iiws On Qemand and adv~11ce·d .solind and pietu'r'e 
~,ff;'.-: that's up t<;>'~.l.C ~b~fper resotu~oJ:i. th~n ·standard 1V. Catt 
/,~ 1-866-5m6f36'fo add ChJirt~i: ~pect.rul'r) JV for $39.99, , .... 
:~ per month 'for 12 monthl) (excludes equipment). .. .. • :.

1
'.it ' ~:~-_. 

";;,. , :· , .. '.~.--.>··. _,;·:... .. ::. ::i1}~:·"'" ... :~~ • . . 
~.,· 

" Tip of the Month - Primetime On Q~l)'llirid " -Watch ~: 
'·'. Primetime.6n your time with Cliarter o~·;bemand. Access·'.. 
~ ; ne'w'.;'%~i[n~_tl&e. shows th~ d~~faiter~t~~~~atch up.o_n .. :. 

pa~J.epi5oj:les or w.atch.neiJ.rones. m s iEASY TQ USE! •. 
~~ess the On Demano button on your remote, g~,to _., 

J, wa.nnel 1 or visit charter.neUonaemand to le<!!.:Q:rnore. ·~ '."''.:~ .. ·"&> 
..... ·; :.~ , .. ~ • ,,, •: .. ,..{> , 

... • "'.1.1 
~ ~ ·~~ . 

. ::·· : .. ·-·: 
~~.:..:,,: . . 
~, ..... . ,. 

:f~(>:$~ . . . . · 

Account: 
Phone Number: 

Service at 

Total Due 

October 13, 2014 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

. ;-;.·. ·~·· 

·~ 
i\-~ 
i.~~ 

~ .. , 

- -- - - . - . _,... . -... ·-- ·.·.-· -.. 

- - - ~ 

CHARTER 8000820 



Charter 
C'O M~ U tf l CAT tO N &: 

September 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Co~Ua 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTiiR (1-88&438-2427) 

F>~ous 8a.ian98 , 
Pa ents Reoeived -Thank You! 

Remaining Balance 
Charter Spectrum lntemet"N 

.. Char:ter.S .ctrum Yoice~ .. 

Total Due by 10/16/14 

Charter 
c o ...i 11t iJf't l C A.T I OH S 

:" ~ . - ~: .• ..... .. 

Charter News 

$39 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TVTV. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thbusands of movies and 
shows On Demand and ad~_nced sound and picture 
that's up to 6x sharper resolution than standard TV. Cao 
1-Sn-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

sPiCtrum~ 

September 26, 2014 

Account: 
Phone Number: 

Service at 

_T_o_q71_D_u_e~b~y_1_0_11_~_1_4~~~~~~~~_.... .. . 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000821 



Aprft 13, 2012 
Account: 
Phone Number: 
Security Code: 
Service At, 

Contact Us 
visit us at www.chqrter.com 9r call 
1-888-GET-CHARTER (1-888-438-2427) 

Prilviou$ Balanee 
Pa m'e-ms-:-eoe!Veci •fhank You! 

Remaining ·aa.hlfice 
& Cflart1t littemete · 

Cflirter PhoneiP 
CUr'r'eht Cha.l'Qes 

T~I Due hy Q&/03/12 

detals on !Ollowmg pages 

.gCharter Account 
Phone Number: 

Servioeat 

Charter Ne\Ys 

Total Due by 05/03/12 

•• Jj 

Amount you are encioslng · $' · 

OHARTER OOMMUMCATION8 
POSOX80t88 
L08ANGE 

CHARTER 8000822 



Charter 
COMMUN I CAT I ON S 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM V N lC A T IO N$ 

410290029004009 

( . . 
• .> ..... ·.··· ..... 

. 

. ·. ~:.;~~~.·~.·~~f;'.!;!; .;;s,: 

·. '" . . ,,\Jl~,: ..... .. .. wu ~':4~ ... .;.: ·:.: .. : .. ~·: ...... ~.~-. 

Account: 
Phone Number: 

Service at 

·: .. , . 

Total Due by Auto Pay ------'-------- --

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000823 



.. -··· .. 

Charter 
C'OHHUNIC.\TfONI ·~ ' f:~t~~~~?,·i::·.: ;·: 

September 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance - Due Now 
Charter Spectrum TV™ 
Ch~rter Spectrum lnJemet™ 
Charter s~rnVt?i~;;,, 
Other ¢harg·es 
P~rtial Month Charges 
Taxes,_Fees.ar:id .. Cha ~--·- -- - . . . 

Current.Charges Due By 10/18/14 

TotafOue 

Charter 
CO,.M\IH I CATIOHS 

-: . .. , . 

1410290030022038 

. :: : :·~k:::;::.lJ::~·p- . ·. , .. ... . 
.. : .. ·~ 

. -·· 
, -· -~·-

Charter News 

Note - TQXes. Fees and Charges listed In the Summary only· apply 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Charges for Char!sr Internet and Charter Phone 
are detailed In !he eming Information seetion. 

DVR - Fast forward to more DVR with 4 OVRa and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
abiJity to pause, play and rewind live lV in each room, so 
everyone in your home can wat<ti what they want, when 
lheywant Call 1-844-206-0981 to upgrade today. 

TV on the Go - Enjoy lV thaf.s as mobile as you are. 
Take your favorite netwtlrtts with you anywhere you go. 
catch shows, movies and sporting events away from 
home with Charter lV® and· over 40 networ1<s. Easy to 
watch on your tablet. smartphone or other mobile 
devices. Keep everyone e.ntertaine4 whe.n waiting at the 
airport, in the car or during shopping trips. Take a look at 
whafs available now, plus more netw.or1<s are being 
added aJJ lhe lime! Visit charter.neVonthego to learn 
more. 

sPeetruni~ . 
./ 

September 28, ~014 

Account: 
Phone Number: 

Service at 

Total Due -________ ___, 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA sooro-0188 

CHARTER 8000824 



~Charter 
•0003847 

1266 JOHN 0 HAMMONS 100 MADISON W153717-1941 
8751 2200 ZO RP 01 11022010 NNYYNY 

- · JACKSONVILLE OR 9753'9 

Charter News 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com/myaccount. 
Pay by Mail - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

0 Change of billlng address 
Check here and make changes on the back. 

~Charter 

Security Code: -

Statement of Service 

November 01 1 2010 

.. ~ Ji 
Account 
Phone Number 

For Service at 
JACKSONVILLE OR 9753~ 

Contact Us For Billing or Service Inquiries 
visit us at www.charter.com or call 
1·888-GETCHARTER ( 1-888-438-2427) 

s g~ . ' • :. . . . 
-------

Previous Balance 

I e 
S Nie S 

C rr nt Ch r es 

Total Due by 11/21/10 

Account 
Phone Number 
For Service at 

JACKSONVILLE OR 97530'9 

Total Due by 11 /21/10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX60188 
LOSANGELESCA 90060-0188 

-.. . ~.... . ..... . .. ~ . : .. : ~ . . 

I 

CHARTER 8000825 



Charter 
COMMUHtCA.T J ONS 

September 22. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

- ~ .· . 

visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

PreVlous Balande 
Pa · .. ents Received -Thank You! 

RemaJnlng Balance 

Ch.a_rt~r Sp:e~rn TV,,. 
Ch1Jrter Spe~m lnternetni 
Charter Specttum Vorce ni 

other Charges 
one-TI me .Charges. .. 
Taxes Fees and Cha es 
Current Charg~ 

Total Due by 10/12/14 

Charter 
COMNU" t CATIO"S 

..... 
... ·:·" 

•, ...... . 

Charter News 

Note • Taxes. Fees and Chatges listed in ltle Summary only apply 
to Charter 1V and are detailed on the followi119 page. 

Taxes, Fees and Charges ta< Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

TV on the Go - Enjoy TV that's es mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
deviC1!S. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
whars available now. plus more networks are be.ing 
added all the time! Visit charter.nel/onthego to learn 
more. 

Tip of the Month : Parental Controls • Protect your 
family with just four digits. Chiidren don't always know 
y.'hat they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program tiUas and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

sPi!Ctruni.-

September 22, 2014 

Accou.nt: 
Phone N_umber: 

Service at 

_T_o_ta_l_D_ue_b~y,__10_1_121~14~~~~~~~-----11111 
Amount you ill'1ll enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000826 



Charter 
COMMUNICATIONS 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

410290030023024 

• v. 
' . . 

:: · ..• , . d~~ ;· ~ ·· Charter·News 

.... ~39.99 Spect~·~tJV - Expe~ieni:;e .the best in .. :TY>P." . 
'~;.,........ entert~li:iment wi~~ G~1!_rter·Spe;ctliJ.m T.V~ .. Eiiici¥ 'c~stal 

' • · ;'.1 91ear HD that won't go out in bad we~ther .like satel.lite: 
·:<J yYitti Charter TV, you'll get over ;mg F,RE;E HD channel/> ' 
"~ i'lvai!able, instant access to thousar'lds of.movies and . 'r• · , 

-' shows On Demand and advanced s~imd and picture ... 
· .. t ·, '; that's \JP to ·sx sharper resolution than stan.<1.ard :rv. Call : . :. 
·; fil 1 ~~9$;51'7~6136 to add Charter-:sp,ectrum TV for $~9:99 .. < ~!J 

.· 

I ;j' month for 1: month~ .~~:.~lu(jesequipment). : . " ~ .. :. " -~ 
I .. , ' ~ ,._. ' /, ~ f' f 

.... 
· .. 

~-· 
O'al1l!r . 

Spectrum.-·~ 
~ t 

October 27, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11116/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000827 



Charter 
C O ,.I MUH IC4TtQNS 

Septernber22, 2014 
Account: 
Phone Number: 
Sect.irity Code: 
Service Af. 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Past Due Balan~ - Due Now 

Charter Spectrum TV~ 
Charter Spectrum Internet 1'11 

Charter Spectrum Voice TM 

Other Charges 
Taxes Fees and Cha · es 

Current Charges Due By 10/12/14 . ... . 
totaroue· 

Charter 
CO ... llfV HI C A.TIOHS 

1410290030023062 

' . .. 1··ti!·' · ··. 

' .. ; .... 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone .: 
are detailed in the B~r.ng lnfonnation section. ; 

TV on the Go • Enjoy TV that's as mobile as you are. 
Take yOU1 favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, s·martphone or other mobile 
cleYices. Keep everyone entertained when waiting at the :l 
airport, In the car or during shopping trips. Take a loOk at 
whars available now, plus more netwoft(s are being 
added all the time! Visit charter.netlonthego to learn 
more. 

Tip of the Month : Parent;ll Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you ~n lock specific ti11es, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

sPeetrum•.; 
" . ::i ... . . ... F. 

September 22, 2014 

Account: 
Phone Number. 

Service at 

Total Due --------Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS AN ELES CA 90060-0188 

$ 

CHARTER 8000828 



•••r 
9Charter 

September 22, 2013 
Account 
Phone Numt>ti,r; 
Security Code: 
Service At 

Contact Us 

-

visit us at www.charter.com or call 
1-888-GET .CHARTER (1~38-2427) 

Remaining Balance 
Charter Internet® .. 

;1(•1 

. ------·-- ..-~ · -·- .... -· . --· ···-
Current Charges 

Total Due by 10/12113 

qCharter 
---- - - - -

I 

. , 410290030023223 
~ 
~ 

_.,'*':" __ ·,.~.., . ... _ ..., _ ________ ....._ __ , 

(~ 

1 . 
. ·Charter News 

J 1 

i Now Available - Watch your favorite NBC (letwort<.s and 
f shaws on your computer, From ~tworks like NBC News, 
' I NBC s S""' n stream f favorite 
j ~!;,.-Ali =bi&~~uicti8rtei~~n. 
I 

September 22. 2013 

Account: 
Phone Number: 

Service at 
. . - . ~"' 

CHARTER COMMUNICATIONS 
POBOX6o188 
LOS A,NGElES CA 90060-0188 

CHARTER 8000829 



Charter 
COHMUHlt1'TtOf't$ 

September 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ents Received -Thank You! 

Remainin~ Balance 
Charter Spe_ctrum TVT)I · 
Charter si)ectrum lntem-irt1'-I 

Ch&rter S~m Vqice™ 
Other Charges 
One-Time Charges 

Taxes Fees a d Cha es 

Charter 
CO MN U NIC ATIO llS 

.· 
--

: .... · 
;:~ . . . .. ., 

.. · .. ··~ . 
,. ' 

·.~ ·>?'; ', 

.... : :·~!:~:~~~~~~-. 
,, ·, ~ .. : .. . : . ..:. .. . . : ,_ ... :,, :-:;;;....:... . 

Charter News 

Note - Taxes, Fees and Charges Ii~ In tl'le Summary only apply ; 
to Charter TV and are detailed on the following page. 

:i, 
Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Bn&ng lnfonnalion section. 

DVR - Fast forward to more DVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and r8wind live TV in each room, so 
everyone in your home can watch what they want, when 
they want Cell 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. c_~ildren don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ra.tings. plus hide program titles and block 
pa}'i>rogramming purchases. Learn more at 
charter.net/tips . 

Account: 
Phone Number:· 

Service at 

. . . . :/ 

September25, 2014 

total Due by 10/15114 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000830 



Charter 
COMMUHIC .. TIOHS 

September 22. 2014 
Account: 
Phone Number:: 
Security Code: 
Service At 

Contact Us 

....... ; · ··-· 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Previous eataiice 
.Pa ments ~eceived -Thank_You! . . 

Remaining Balance 
Charter Spectrum lV'll\I 
Charter Sp.ectrum lntemet111 

Charter Spec;Vuni Voi0e·ni 
Other ChiJrg_es 
Taxes Fees and Chai' es 
Current Charges 

Total Due by 10/12/14 

Charter 
co ..... UHICAftOHS 

1410333607011011 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone . 
are detailed in the Billing Information section. .~ 

DVR - Fast forward to more DVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (81Ccludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewirid live T'V in each room, so 
everyone in your home can watch what they want, wheh 
they want Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digi1s. Children don't always know 
wh.at they should and shouldn't w.itch. But parents do. 
With a 4-diglt PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. LeBcm mpre at 
charter.net/tips . 

O'artl!r : 

Spectru~.; 

September 22, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/12/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60t88 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000831 



Charter 
C O HMUHIC A Tt O N S 

September 19, 2014 
Account 
Phone Number: 
Sepurity Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

P'revlous Balanee 
~ .. ~a e.nts Rece~9d-Th'ari~ Y0ul . . 

Remaining Balance · · · ·· 
Charter Spectrum Internet™ 

Charter S ctrum Yoice ~ 
Current Charges 

Total Due by · 101o~i14· 

Charter 
CO M,. V H I C A.T I OH S 

:·~~·~ ::~.f :<.~ ~ 
:· :~~~ :::~:·: .. :- . . 

. , ... 

Charter News 

Note - Taxes, Fees and Charges listed In the Sunvnary only apply 
to Charter TV and are detailed on the fol~ng page. · 

Taxes, Fees and Charges for Charter Int~ and Charter Phone 
are deta~ed in the Billing lnfonnation section. 

$39 Spectrum TV - Experience the best in 1V 
entertainment with Charter Spectrv.m TVTM. l;njoy crystal 
dear HD that won't go out in bad weather like satell~. 
With Charter iv, you'll get over 200 FREE Hb channels ·' 
available, instant access to tholJ!lli!nds of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Cell 
1-sn-961-~21 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

.... .. ·: . . . 

September 19, 2014 

Aooount: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000832 



Charter 
C0"1'1UH le ArtONS 

OciDber 13, 2014 
Account: 
Phone Numbe~ 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Payments Received-Thank You! 
Ad'ustments 

Remaining Balance 
Gharter Spectrum TV'IM 
Chart~ Spectrum lntemet?M 
C.tia.rteJ Sp~m Voice 'IM 
Oth.~r Ch.~rg~s 
Taxes Fees and Char es 
Current Charges 

Total Due by 11/02/14 

Charter 
COl" ... \I HIC ATt0 1'S 

-· .. ,. . - .... 
- - - -- - -

: '' .: . .'·.·=::. ::~~:. :;·~ -~ ~1::··\· .. 
. ' . .'.; .. :.. . . · .. ... ·" 

Charter News 

Note - Taxes, Fees and Cl\arges llsted in the SUmmary onty·apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees end Charges fOI' Charter Internet end Ch.alter Phone 
are detaned in the Billing tnfonna!ian section. 

Tip of the Month - Primetime On Demand - Watch 
Primetlme on your time with Charter On Demand. Acx:ess 
new Primetime shows the day after th.ey atr, catch up on 
past episodes or watch neW ones. rrs EASY TO USE! 
PTeS;S the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to leam more. 

Chill1l!I' .. 
SpectnJni., i 

,tj 
~ ~.·.._•, ,•:.~·Wll:\.!..."',,, ,,,_""'° .~· ' '•' ,! .... • •• -.. .:;.•!':f. 

Account 
Phone Number. 

Service at 

October13, 2014 

Total Due by 11/02/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LO ANGELES CA 90~188 

$ 

CHARTER 8000833 



·-···-- ---

Charter 
C OMfllUtf lGAT JO N S 

September 16, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balan~ '. 
. . Pa mentS.R&c:eiyed-Thank You! 
· ·~-Remaining Balance' 

Charter Spectrum Internet~ 
Charter S ecinnfl Voice n.t 

·cutrent Ctiargeii 

Charter 
CO M-.i V N f CA T t Otf S 

•• ':.t. 

Charter News 

Note - Taxes, Fees and Charges listed in the SW11ITUl/Y only apply 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

$39 Spectrum TV • Experience the best in TV 
entertainment with Ch,arter Spectrum TVN. Enjoy crystal 
clear HO that won't go out in bad weather like satellite . 
Wrth Charter TV. you'U get over 200 FREE HO channels 
availeble, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
thafs up to 6x sharper resolution than standard TV. Call 
1-877-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

sPiCtruni~ : 

September 16, 2014 

Account 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000834 



Charter 
CO..,..,UH I CAT I OMS 

Oc:lober8,2014 
Accou·nt: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1~88-GET-cHARTER (1~88-438-2427) 

Previous Balance 

Pa ts Received ::-Thank You! 
Past Due Balance - Due Now 

Charter Spectrum lntemetiM 

Charter Specirt11n Voice™ 

On&'-Time Cha es 

Current i;tharges D~e By 10/28/14 

Charter 
C: O MMU H I C: AT I OH S 

·: .. : .. 1. · .. 

.. :: . • 

Charter News 

Note - Taxes. Fees and Charges fisted in the Summary only apply 
to Charier 1V and are delailed on the following page. 

Taxes, Fees and Charges ror Charter Internet and Charter Phone 
are detailed in the Bitnng !nfonnation sedion. 

$39.99 Spectrum 1V - Experience the ~t in 1V 
entertainment wi1h Charter Spectrum T\flll . Enjoy crystal 
dear HD tha't won't go out in bad weather like satellite. 
With Ch.arter TV, you'U get over 200 FREE HO channels 
available, instant acces.s to thousands of movie.s and 
shows On Demand and advanced sound and picture 
thafs 4p to 6x sharper resolution than standard TV. CaU 
1~517-6136 to add Charter Spect_rum TV for $39.99 
per month for 12 months (exdudes equipment). 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on ~r time wim Charter On Demand. Access 
new Prirnetime shows the day after they air, catch up on 
i>ast episode$ or watch new ones. trs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to leam more. 

Account 
Phone Number: 

Service at 

OctoberS, 2014 

Total Due -~~~..__...._ __ ~.--~.....----
Amount you are encioslng $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000835 



q .aiarter 
March 25, 2!)13 
AJ:.count: 
Phone Number: 
Security Code: 
S~ceAt 

Contact u. 
visit us at www.charter.com or call 
1-888-GET ..CHARTER (1-688-438-2427) 

Prev1o~ ~la.n~ · 
Pa· enJs· Received -Thank You! 

Rem,illiflg (SaJan~ 
~CharterM. 
Jl Charte.r lnt~m~ 
l CtH1.rter Phon~ 

other G~~.rg~ 
Partial Month Charge~ 

.. Taxes .Fen and Cha es . . . 

T~I Due by 04/15/13 

-gcharter 

r 
~ ,. 

.. ' 

Charter News 

} • · · · Uve ~with Ch'rte~ ~ember SU.,us 
' Tier. Platinum ·1 Polnt Balance: M861 • l - ... For every $1 speiit with Charter you eam 15 
1 points .. Visit live~chart~.com to r!d,em 

l
l your points ~r a~~ ~rdsl Qu~oJIS? 

Email membercare@llVeitWithcharter.conl 
I "M·ay not refJeCt rilO&t· tecerit account a~MtY. 
f • - • 

I Terms and Co~dltl~ ~f ~Ice~ Charte,.s Re5idential ' 
! T~ anci Gonditioo of Servibe have chang8d; amoiiij·- 1 

: other items, the provisions regarding the arbitration of 
i «<!alms/disputes has been rnodjfied, The mo4Jfl.~011s 
f shall be effective n of May 22. 2013. The modified 
. Residenfial terms and Condition of Service rnay be 
Vi8Wed iit 
h~://Www :ch~it~r. com1fo9ter/footei'Page.jsp?ta_g=P.OLJ. 
C'IES_ TC_ VIDEO_-SERVICE. 

I 
I . I 
i 
' 
~ 

i 

l 

Account 
Phone Number: 

Service at 

Mii~i5, 2013 

7 .. 

-~~,~--:-.!_D_~_e.~by~ __ 041 ___ 1~-- -13~"'!"-------~--____.;~ 
Amount you are enclosing $ 

OHAATEROOMMUNICATION8 
POSOX80188 
L08ANGElE8CA 90060-0188 

CHARTER 8000836 



Charter 
C OMMUNIG Af tOH S 

October 1, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

·Pr~viq0s "Balance . 
·... _ Pa . · ents Receivect :' . 

. Pa_st .o~ ·~~lance • D!J& Ni;>w 
. ¢ha;~r sP,ectrum lVl:M 

Charter Spectrum lritem~t?" 
Charfer $Peclnlin Voice ni 
Other· Charg~s · 
Pa~at M~J\tft. Cha_rges 
1"axes; Fees and Cha es 

C\.l~ii(Ch~·rges oi.te By 101~111.4 . 
.. ··---~.:.:...i:..: ... ""'"'- .. 

Total .Du~~ 

Charter 
co ... ~ Ut-llCA TI O "S 

.· . . , . .. . Charter News 

Note - Taxes, Fees and Charges listed In the Suiriiwy only apply : 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter !pt.em~ a.119 Ch.a.rte!' Phone ;. 
are dllla.Ued in the Billing Jnfonnalion section. -

Tip of the Month - Primetime On Deman.d - Watch 
Primetlme on your time With Charter On Demand. Access 
new Primetime shows the day after ltley ~ir, catch up on 
past episOdes or watch new ones. ITS EASY TO USE! 
Press the On Oema"nd button on your remote, go to 
channel 1 or visit charter.net/on demand to leam more. 

October 1, 2014 

~nt_: 

Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUN,ICATIONS 
POBOX60188 
LOS GELES CA 90060-0188 

$ 

CHARTER 8000837 



Charter 
COHNUN I CAT I OM S 

Jint 17, 2014 
Accour¢: 
Phone Number: 
Seeurtty Code: . : Service At 

GRANTS PASS OR 975Z7 .... 

Contac:tUs 
visit us at www.chlrter.com/sp.c:ttum or 
cal 1-888-GET-CHARTER (1 888 433-2427) 

PreviQus B..,ce. 
a · · d -'The kYout 

. Pi8t'tJue ~mi. • Dlie No'# . . • 

awmr~~ 
Ch#1lw. :SpeC:tium (~met TM. 

Cl)arter .$~1•'lfVofce ~ 
Ottiet ·CM;ges. .. 
~~~ 
"ta>la$ Fees and ·. es . . ·~·': 

~rWOt ~,.~&!> o~ er 0110111~ ... .. . ... . ... 
··· ro'tal ou& · 

··':•"7"'. ···· ·1. 
' .. 

. ~. "":: •.' 

Charter 
CO Mllt U N I C: A.TI ON I 

...... ·.· . .. ... . . .. ' . . 
' >. ..: 'f 
' . 

· Charter News 

· · Note - Taxes, Fees*"" CNitges llDlld 1n tie summa;y cillly·aA:ily 
to aiarter'f'V and lin ~on tlJ ~page. 

· .... 

T-. F-Bn!d. C~ ~ ~~fnd Chal18rf'tio.ne 
It'll dataled in 11'19 ~ lnlonNllion sedlar\. 

Welcome to a bigger, faster, more powerful world! 
·YOUf 98Mces have been u~ Ip the~ Chiarter 
$pedJumTll Triple Play at no CO!St !O p.i. w~ over 
~available.HD channels In mifUMlloWlng clarity, surf 
with doul:!le the l.n.tffl\~ a~f ~ ~ 60 Mt>ps anif 

r call wtlt1 acMw;ed, J81abl9 \IQ"l.C8 ~- .1u$t sit back, 
. · relax and er,joy. To learn more, Wlit 

charter.c:om/spedn.lm . w~ to Wrter Spectnim. 

Tip of the Month: Self Help - auestion&1 Get help any 
time you need it with~ li:bt1fY of o~ ~ 
videos. Eac:tt video~~ instructions ID 
assist yau with everything Charter. To lealh more. press 
th!l On o~ ~ qn your rtmota. s"~ "Help & 
Services" then "Setf-Hetp" or Witt charter.netl!Jps • 

~(It: 
PhoneN~ 

Se(vice at 

Jun~ 17, 2<?14 

Totaibue 
I -

Alnount you.,. enclOS.lf'.111 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 9Q060.-0188 

$ 

CHARTER 8000838 



.. _ ....... 

Charter 
COJl1MUHICATION$ 

October 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
caD 1-888-GET-CHARTER (1-888-438-2427) 

Prev5ou.~if~afao~· 
P.a · eiits Reeei~ed-thank You! 
Remat~ing P~lanoe 

Charter Spettruri'.I TV"Tli 
Charter S~ctrum l.nter:n.ei"" 
Chart4;1r Spectrum Voice~ 
Other Charges 

... Taxes Fees and Cha es 
.. Current Charges 

Total Due by 11/01/14 

Charter 
COMflltUHIGATIOH.S. 

Charter News 

Note - Taxes, Fees and Charges listed in the Su1TJ1T13ry only apply 
to Charter TV and are detailedl on the following page. 

Taxes, Fees and Charges ror Charter Internet and Chatler Ptione 
are detailed in the Billing Information section. 

Tip of the Month - Pri.metime On Demand • Watcn 
Primetime on your time with Charter On Demand. Access 
new Primetlme shows the day after they air, catch up on 
past episodes or watch new ones. lrS EASY TO USEI 
Press the On Demand button on your rem<>te, go to 
channel 1 or visit charter.neVondemand to learn more. 

Account: 
Phone Number: 

Service at 

Total Due by 11/01/14 

Amount you al'9 encloslng 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060--0188 

$ 

CHARTER 8000839 



Charter -~~ftl'fr:1~*'~'~l ~:~~f.P.,$:~~ ... , "-. .. . -·~ 
-~~~:\t' .. -:~ .. :~;l:.f~·tt,.,._-t~~ -<kt:··P·.~'J:-! ~r<')· ·:-~ ..... ""w ~ '""k'i 

C0'11'1UtfJ~A.TtOpt$ 

Octcbet 10, 2014 
Ai:x:oum: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

~,¥.~~!i\l!~;11~~!~!:~j~,~~ 
'\.(: . .r "i: 

Note - Taxes, Fees and Cl'large5 listed in Iha Sunvnary only apply ... 
to Charter TV an·d are detailed on the loliowing page. · • 

call 1.a.88-GET-CHARTER (1-888-43~2427) Taxes, Fees &:nd ~rges for q,e~ Internet and Charter Phone 
are detailed in Iha Billing lnfonnation section. 

Previo1.1s ea1ance · 
Peyme.n~ ~eceivea -thank Youf ·. 
Acl'ustm&'rits : · 

fltfi!~i.fi.i.fig Ba.ia.,~ 
Chart~r SP.~~~ "fYlM. 
~~~m,J ~peci!U.IJi 1.~temef"' 
cha'~r s~m voice~· 
·6.ther Qfuuge~ 
T.axes F.ees :and Ctia es 

. · .. 
. Total Due by · 10/3011~ · 

Charter 
C:Ot'lflltUtffCA.TIOHS 

" .. 

Tip of the Month • Primetlme On Demand - Watch ~ 
Primetfme on your time with Charter On Demand .. Access g 
new Primetime shows the day after they air, catch u·p on ~ 
past episodes or watch new ones. rrs EASY TO USEI -
Press the On Demand buttOn on your re·mote, go lo ~· 
channel 1 or visit charter.neUondemand to team more. 

Aocount: • 
Phone Number: 

SeMceat 

October 10, 2014 

.,.,' -. ,. . - . 

.. 
' .. 

. _,.., .... . . ;, .. 

_T_o_ta_l_D_u_e_b~y~10_130~/-14~~~~~~~~~1111111 
An:\ount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000840 



Charter 
CO,,,.MUHIC ~T I ONS 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMMUNICAT I ONS 

410333611004011 

"""J 

.:1: . , 

;..·· 
i;l; 
... 

' 
-~,.. {~J " :..-.. ._: c;~.\:,.i!~~.: 

Account: 

Phone Number. 

Service at 

November 1, 2014 

Total Due by 11/21/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000841 



Charter 
COHMUNICATIONS 

September21, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous BaJarice . 
f>a"'"elits Received-Thank You! 

· fieiJ,~intng $~1~nce 
CIJ~.rt~r~~m tV1M 
Charter Spectrum lntemef"' 
Charter sp·ectrum Voice TW 

Other Charges 
Taxes F~ ana Cha es 

Charter 
COll'INVtf l (.ATIOHS 

::.(q~f::. 
. '':~~::r~~)i. ::· 
• ··: : ,:r •.. "· : •. 

,:: ':::~>:~·. . 
. , ·· ·:. 

. ........ ~.J • • 

: .- .::~::.-: . ·~ 
·' 

Charter News 

Note - Tax~. Fees and Charges listed In the Su~ry only apply 
to Charter 1V and are detaHed on the followlng page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnformatiOn section. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and c)ver 40 networks. Easy lo 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport. in the car or during shopping trips. Take a look at 
whafs ava.ilable now. plus more networks are being 
added all the time! V15it charter.neVonthego to leam 
more. 

Tip of the Month : Parental Controls - Protect you·r 
family with just four digits .. Children don't always know 
What they should and sho.uldn't watch. But j)arents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-progrelMling purchases. Learn more at 
charter.net/tips . 

Aceotmt 
Phone Number: 

Service at 

. -..: ... . 

Septem.ber 2.1, 2Q14 

_T_o_m_l_D_u_e_b~y_1_0_N_1_N_4~~~~~~~-----~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000842 



Charter 
COHMUHICAtfONS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMHUNICAT I ONS 

410333613001015 

· Cha~er NeYJ~- .< 
;< . ' ._, .. . ,~,. 

J39.99.S~ctrum TV ~'Experien~E!.~g~pest"in~·rJ' ·-. ~,~:-: · 
.!:!nte.rt13,1,nmeot·witl) Charter Speclrufl).J V'!" . .Enjoy crysJal. ., f,~:_, 

· clear HO'.f~~\t4ijtt go out In bil°Cfl~ialher'like'satellite~·;=.;~~ · '· 
· . ~itti Cb~rt~1?iV.'~ou'11 get ov~:;. :20'0 FREE HD chan.nels • ~ 

·.~ >:.- · available, i6stant access. fo .. tnousand~ of-movies and ~. 
' ·. ~flows On Demand~ng(~~nced soµnd and·pi~re 

·~ thafs up to 6x sharper ,r9,~olution t_han'_standard TV. Call ...; 
:~.-.~ 1-866-517-61~6 to add 'i§t\arter spe·ctru'm tv. ·for $39.99 .. ; 
~ per month for 12 months (excludes'.e~ipment). · 
I~ • • 

.• • (:s.'.. . •. • . • ... ~ -~,j\;; 
. ,'f.;1'. :1 • 0t~ 

Tip .of the Month - Prlmetime-On Deman1J¥ : Wa'fch , 
rriin~time°<>n yo_ur time-with Cha~~r?p·~ b.e-~~d. Access .. j n~w Pri.metime shows thi.d~Y, aftef.:tlley air, catch.up on 

• P.ast ep1soqes or watc~ ~~~~!:le!?, 1r.s-~sv T!) USE! t. 
Press the;On Dema.mgs~!!r~~·on ¥OU~ f61)1,q!~ ,.go to :":., 
channel 1.or·visit chartei':r;iet/ondema:~~ ' to learn more. if 

.... h 

.~: . · ... 
. " ,: 

October 24, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/13/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060.0188 

$ 

CHARTER 8000843 



May4,2D13 
At;count 
Phone Number: 
Security Code: 
servtceAt 

- - ... ~.,.._,__,. _ . 

-. . ·~ . 

Co.ntact Us 
visit us at www.charter.com or call 
1~-CHARTER (1-888-438-2427) 

Past Due Balance - Due Now 
Cha.rt.~rM 

JI CllArter ll'ltemete 
i Charter Pho~ 

Ott].~r Cha,rges 
One-Time Charges 

_ Taxes .Eees_and.Ch ~s- _ -·. _ _ 
-· ·· c urreiit.-ch&rgesouelfy-05/25/13--·· ·

Toti• Due 

e-Charter 

/ 
' ! Charter News 

i Nole. T8X18$, Fee9 aid Charges llstad In the Summary rrit apply 
~ t0 cliiirter TV arid lril ckitall8CI on u. fo1loWlilg page. 
I 
: taxes, Fees anlS ¢hargea for Ctmtw ll'Umel and Chaltw Phol\I 
i are delall.ad 11!. llQ ~ lrl(orulll!lan ~ 
I 
I • [ 2013 Privacy Notl'ces - ~rter's updated prjvacy policy 
! is enclosed In this month's statement. · 

f 
~ 
' 

' ! 
' ! 
l 
f 

f 
j 

I 

l 
i 

t 

Account 
Phone Number: 

S~ceat 

May4, 2013 

Am0unt yOU are enclosing . $ . 

OHARTeR OOMUUNIOAl10N8 
POBOX80f88 
LOS~~OA 90060-Clta& 

CHARTER 8000844 



q..Charter 
July 22. 2012 
Account 
Phone Number: 
Security Code: 
Service /U. 

Contact U• 

- -

• , .,, - .i;i:. • - • 

visit us at www.charter.c:om or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Ba.lance 
P@Ytne:~ B~iv!ld -TIJ'!.01t Y9ul 
Acfustments 

Past t>'ue Balance 
~Charier~ 

A Ch~ri~r intern~ 
:i Ch,rter Phon~ 

One-Time Charges 
Taxes Fees and.Cha es _ . _ _ _ 

527 .. 

current Charges due by oa111112 __ _ 

Total Due 

9-0larter 

Charter News 

Bi2 Privacy Notices - Charter's jlJ>dated privacy policy : 
is enC:t<>Siid hi this month's statement, · . - - · 

f Chanoel change - Etrective August 1, Plqyboy TY 
-
1
. subscription_!Servic:e ~I move frol)1 ch•nne} 531 !"ld 970 
to ~alinel 97b only. The monthly subScriptl?ll .ra!e_~n 
~!lngi frOril $14.99 t~ $19.~. Cill ii~ at 1~E'T 

j CHAA~ for more informatio!) or to Ju~.~ to. 
I Playboy TV.. · 

I 
Charter I• Hiring --Charter is .now hidng to fill new field 
Salas &nij .. i'echnlCal pc>Sffionst Help. ref)resent one of the 
nation's largest pidytders of !i.dY.Bni:iec;f Vld&Q, Int~ and , 
Phone services; by prOvldlng an unmatched ~to·: 

l :~~~e:g~~:'rrO,~~~:! :~ W:a i 
~ op_pcirtun~es for advancement within the o~nizatior:i. : 
~ Join the Chart8f team today! 
~ -~ - -
f VotA Now - Help Cl)oose the Winner in t.tfe .~nd Ah_nual l 
j Charter Center Stage- &attle of the Bal)ds Contest Get to ' 
j know ihe bands, listen to their musk: and vote for your , 
l ~fit_tt. Vote oliQe ewry daY trom July e.August 20 at ! 

l fa.cebook.com/chartercom! Plus, you. car_i enter for {I i 
c~c:tt to win awesome~ Baryd&;-. YQu can ~II enter : 
the tMtle. Submit your video by July 30th at. '. 
cha.rter. co.ml~erstage. 

July 22, 2012 

Account 
Phone Number: 
Service at 

-~-ota--l_D_ue ______ ...... ....,, ___________ 7_52 .... _7~ 

Amount you ant enC:loslng - $. . - - -

OHARlER OOMMUNIOATION8 
POBOX80t88 
~0$~-~~SCA 80060-Gtaa 

CHARTER 8000845 



410333606002001 

qcharter 
Brlngs)'OUrllOlnetolifa. *000205? 

Charter Brings your Home to Life,. 

Charter Is pleased to announce the addition of 
several new HD and Digital Channels to your 
channel line-up. Please refer to your on-screen guide 
for a complete list of channels. COii 1-888-GET 
CHARTERI 

D Change of bllllng address 
Check here and make changes on the back. 

qcharter 
B~)OUr home to life. 

Account 
Phone Number 
Contact Us 

Security Code: . 

Auto Pay Notice 

January 05, 201 O 

©@ ® 
For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GETCHARTER ( 1-1188-438-2427) 

Summary details on following pages 

s 

F 

Total Due via Auto Pay 
YOUR AUTO PAY WILL BE PROCESSED 07125/10 

Account 
Phone Number 

Total Due via Auto Pay 

CHARTER COMMUNICATIONS 
POBOX78063 
PHOENIX AZ. 85062·8063 

-

CHARTER 8000846 



8-0iarter 
March 22; 2013 
Account 
Phone Number: 
Sea.lrity Code:. 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-G'ET-CHARTER (1-688-43S-2427) 

Previo~~l~~~~ · 
Pa ments ReceiVi!d •Thank Youl 

Rer.n~Joki.11 ~•~.oce 
~ Cl:lart~r l"tP. 
ll! Ch.trt'.r 1m~mete 
i Ctulrt~r Pl:l9.n~ 

Taxes Fees and Cha es 
Current Charges 

~Charter 

! , Cha.rter N~ws 
t 
~ Terms and Condition of Service .., Chartef.s Residential . 
i Terms a.nd Conctttlqn ~f Se~ h8Yt ch,Jngf(f; ilmong ' 

l
, otherilems, the provisions nigardlng the ar'bitration of 
claimsldi&putes has been modified. The modifications 

; ~h~ll ~ '1f~ !l' of M'Y ~. ~13. il:ie l"!'iO{iiffed. 
i Resid~tial Terms and Condition of Service m,ay .b~ 
Viewed at 
ht1p:/Jwww.~harter.90ril/fo0ter/fo0ter?age.jsp?tilg=POLI 
CIES_ TC_ VICEO _ SERVl~E. · . · 

Account 
Phone Number: 

~ . . ., ... -Service at • •. T-~-· ~l~Du~'~b~Y~.04/~t~. V~.1•~~~~ ............... - ~- ~----· ~·...J· -11111111 
Amount you are enclosing $ 

CHARTER OOMMUNICAT10N8 
POBOX601a& 

.. · sOA 

CHARTER 8000847 



gcharter 
June 'ZT, 2013 
Account 
Phon1t Number. 
Security Code: 
Service At. 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

"Pi"evfous ~tan~· ·, .' · 
_ .P enfs ~8ceived. :-Thank Y.oul 

-Rema1nin9 ealance-·-- · -
11. Charter lnte0t~ · 

____ on.e::Time .. Ch e.s · 

No Payment Due 

~Charter 

r--·~~harterNews 
~ 

I 
l 
I 

June 27, 2013 

Account 
Phone Number: 

Service at 

No Payment Due -
_.....-,.... ________ _ 

OHARlER OOMMUNIOATION8 
POBOX~188 
L08~e:4£8 CA 90060-0188 

CHARTER 8000848 



Charter 
COHHUHtCATIOHS 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

410359709002087 

.;ii;.· .. • .ft¥.; .. ,_ 
" . -. 

~ ·' 

October 27, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 

~. - .... c .~. (.-<of'·-· .... -~ ....... ·_, • : •• ---· ._ 

. .. . . - . · . .;;· --

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

$ 

• -·- "'L •• : ..... _._.;.... -. - -· -

CHARTER 8000849 



gcharter 
•OOOOb73 

Charter News 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onllne at charter.com/myaccount 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

gcharter 

Security Code:_ 

Statement of Service 

August 20, 2010 

'{iiil 
~ 

Account 
Phone Number 
Contact Us For Billing or Service Inquiries 

visit us at www.charter.com or call 
1-888-GETCHARTER ( 1-88M38-2427) 

Summary detallsonfollowingpages 
- . -- -

Charter N Servic 
Charter Internet Services 
Charter Phone Services 

s s, T F es 

Total Due by 09/09/10 

Account 
Phone Number 

Total Due by 09/09/10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 78063. 
PHOENIX AZ 85062-8063 

-$' "':. - . ' 

CHARTER 8000850 



Charter 
COH" U NlCATION$ 

October 7, 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previol.is Balance 
. Pa ments Received =Thank You!_ _ -· 

Rem-aii1i_n9 Balance - -- · · 
Charter Spectr:un1 'lntemet111 

. __ Charter S ctrum.Vofce 1!'I 
curient Charges· · · -

YOUR AiJTo PAY WILL BE· PROCESSED 10/27114 

To~I Due by Auto Pay 

Charter 
CO tii!N U H tCA HON S 

. . . ' : ~ .. . . ·.' 
-. . 

Charter News 

Note - Taxes, Fees and Charges listed in the Sunvnary only apply -~ 
to cnansr TV and are delaUed on the follcwlng page. ·1 

Taxes, Fees and Charges f0t Charter Internet and Charter Phone 
are detailed in the Bill,ing Information ~-

$39.99 SpectJum TV - E;xperience the best in TV 
entertainment with Charter Spectrum TV'lll. Enjoy crystal 
dear HD that won't go out In bad weather like satellite . 
Wrth Charter TV. you'q get over 200 FREE HD channels 
available, instant access to thousands of movies end 
shows On Demand and advanced sound and picture 
that's up to 6x sharper re5olution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Primetlme On Demand • Watch 
Primetirne on yo\lr time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand butt9n on yO\lr remote, go to 
channel 1 or vlsi'I charter.neVondemand to team more. 

s?eCtrum~ 
. . . ·~· ·-; ...... 

October 7, 2014 

Account: 
Phone Number: 

Service at 

., , 

• : 

·1 

_T_o_ta_l_D_u_e_b~y_A_ut~o_P_ay"'--~~~~~~~____,111111111 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000851 



__ ._ .. .-----
Charter 
co" " UHIC.A.T tO PC ' 

September 27, 2014 
Account 
Phone Number. 
Security Code: 
Service At 

Contact Us 

. . ·\ 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

ank You! 

Remaining Balan$:• 

Cha~ Specf!\Jm TV"" 
Charter ~~ettum ln.te.met"" 
Chart.er Sp9Ctr\lm V6i.tse iii 

Other Ch~~~ 
Taxes Fees and cha es . _ 

Current Charges 

Total Due by 10/17/14 

Charter 
CO MN UH t C AT t O,.,S 

·~~·. ;- rs: 2' .. 
. ··· .· 

.... 
.... · 

'': . 

.... : : :~· .~·.· ... · .. : . 

Charter News 

Note - Taxes, Fees and C1'larges listed In !he SUmmaiy only apply ·
ID Charter TV and ar1t detailed on the followtng page. 

Taxes, Fees and Charges tor Chal'ler Internet and Chartef Phone 
are detaied in the B~fing lrlormation aection . 

Welcome to a bigger, faster, more powerful world! 
-Yourservices have been upgrad~ to the new Charter 
Spectrum,... Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the lntemet speeds starting at 60 M.bps l!nd 
caU with advanced, reliable Voice service. Just sit badt, 
relax and enjoy. To team more, visit 
charter.com/spectrum . Weloome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind llve TV In each room, so 
everyone in your home can watch what they want; when 
they want can 1~206-0981 to upgrade today. 

(! 

:~ 
•: 

spectrum .. . 
·' 

September 27, 2014 

Account; 
Phone Number: 

Se!vice at 

Total Due by 10/17/14 ---------------Amount you are encto•lng $ 

CHARTER COMMUNICATIONS 
POBOX 60188 
LOS ANGELES CA 9006().0188 

CHARTER 8000852 



Charter 
COHMUMICAT ION~ 

October 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

. - ' . -
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUHtCATIONS 

410390007062033 

::.J\' 
Tip of the Md~ttl!" ..-: Primetlme On Demanaf' - Watcn 
Primetime on yotrr 'tiine':With Charter' On Delii~~- ~e~ • 

. , new Primeti~e sho.ws the da¥ after th9Y,;$1ir, Ca1gh_.up'?n. '· 
' • P<!st ~piso'des or watch new ones. IT'S EASY TO~ USE! 

f,~ss t~~On Demand buttonJin ybur.remote,;,Qf)4t9 ' 
'l · channel 1iror visit charter.net/ondemand ·to"ierm' more. 
! rr · -.. 

i.~ .: . 

. : .... 

-·~. 

Account 
Phone Number: 

Service at 

•. t'; 
•• )ll·~'f·' 

.. 
. ,: . .· 

October 8, 2014 

_-,.: ... 

Total Due by 10/28/14 -
-:--~--:--:----

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000853 



Charter 
C0'1f'I U H leAT 10'4 S 

. ,. ~: .=!~:'-;;~t?: -~:'~:.:_.f ' ' . 7.. 

September 22, 2014 
Auto Pay Notice 
Acoount: 
Phone Number:· 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous m.1anCe. 
Pa ents Received -Thank:You! 
Rem~i.nlng Bal.anc~ 

Charter .lntemet® 
~h~rt~r Phom~® 

· .. ~:. :, :·.~ .. ~: ~ 
1:;·· , • 

. : :.:~. I 

Taxes F-~and Cha es _____ ·- __ .. 
Current ·Charges · · ·· 
YOUR AUTO PAY WILL BE PROCEssED 1tY1V14 

·· . .. ,,,.._ - -.-4 ........ - ·--

Charter 
C:Ol'lfllUH I C A.TI O H S 

Charter News 

$39 TV • Experience the best in TV entertainment with 
Charter TV®. Enjoy crystal dear HD t,hat won't go out in 
bad weather like satellite. With Charter TV, you'H get 
over 100 FREE HD cheMels avaBable, instant access to 
thousands of movies and stipws On Demand and 
advanced sound and picture that's up to 6~ sharper 
resolution than standard lV. Call 1-844-207-9423 to add 
Charter lV for $39.99 per month for 12 months 
(exdudes equjpment}. J 

!· 

~ 
..... ·-~-:.!.a.--::'..:.~=--~ •. ;:-•• -: . !: .. · • .....c.fjl 

September?..?.. 2014 

Account: 
Phone Number: 

Service at 

_T_o_m_l_D_u_e_b~y_A_ut_o_P_a~y~~~~~~~~~llllllf 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060--0188 

CHARTER 8000854 



March 21, 2013 
Account 
ptione Nu.m_ber: 
Security Code: 
Service/Id 

ComadUa 

FLORENCE OR 97439 

visit us at www.chartar.com or call 
1-883-GET-CHARTER ( 1-888-438-2427) 

PrevTous Balance 
P.a ents Received -1hankY.o.ul 

Remaining Balance 
~ Charter 1'Vl8 
~ Charter Intern~ 

Charter Phone® 
Other Chal\)es 
Taxes Fee5 aOd Cha es 
CUrtent Charges 

total Due by 04111/13 

.gCharter 

sooo1oa204s g c411 

Charter News 

March 21, 2o13 

Account 
Phone Number: 

Service at 
FLORENCE OR 97439 

_T_ota-=-1_o_ue~by...,_04l __ 11_1_13~~------._.---.~~ 
Amount yciu ans enclOSfog · $ 

CHAR1ER COMMUNICATION& 
POBOX80188 
L08 ANGELES O,A $0060--0188 

CHARTER 8000855 



Charter 
COH"UN I CAT I ON S 

October 14, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visfl us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1·888-438-2427) 

Charter 
C:OMHUHICA TI OHS 

' ••• 

410419501001267 

Charter News .-"'~ · 
' •' 

Promotion Discount ·Thank you for being a Chart~.~ 

-···&.,. 
Th~ is just a reminder as you review this mont~i~: 
statement that I/le promotional period fql"'.one or more cit 
your Charter' services has now come 1&··an end. ·. 

Th!l.[lk- you agaln·~or your business. It is our plii~sure to 
serve you. . 

t' ... ~ ... - . ,.,. 

..... 
';,• 

.. 

October 14, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000856 



___ .----

Charter 
COHH O NIC~TJOH S 

September :is. 2014 
Acc:ount: 
Phone Number. 
Security Code: 
ServiceAJ 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

ehts Received -Thank You! 
Rem~lning Balance 

Charter l?pectrum TVTM 
Charter Spectrum lnteme,tlll! 
Charter Spectrum Voice™ 
Other Charges 
Taxe Fee.s and Cha es 
cu·rrem Cha;gfi 

Crecfidialance --Do No~ P~y· -

Charter 
COMN IJ H CC A TIOHS 

Charter News 

Welcome to a bigger, faster, more powerful world! 
-Your sel'Vices have been upgraded to t~e new Chart~r 
Spectrum i:v Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, su'rf 
with double the ln~met speeds starting a~ 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To leam more, visit 
charter.com/spectrum • Welcome to Charter Spectrum. 

Tip of the Month : Parental Controls - Protect your 
family with just four d_igits. Children don't ~ys know 
what they should and shouldn't watch. But pa.,rents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratJngs, plus hide program titles and block 
pay-programming pu_rchases. Learn more at 
charter.neUtips . 

DVR - Fast folWBrd to more DVR with 4 OVRs end over 
780 hours of storage at $19.99 per month (excludes 
equipment). Reoord up to 8 shows at once and have the 
ability to pause, play and rewind live lV in each room, so 
everyone in your home can watch what they want. when 
they want Cad 1-844-206-0981 to upgrade today. 

sPiCtrurri.- . 
~ 

,.) •. r!i:: •u••-.... • • ' ·,. · • ·• • t.. :t.._ , ,,_:.. • .:., .: _-,•.'. ... , : ~· 

September 26, ~014 

Acc:ount: 
Phone Number: 

Service at 

Credit Balance • Do Not Pay 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000857 



Charter 
C OHH UH I C A TIO N S 

October 5, 2014 
Account:· 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or cal 
1~ET-CHARTER (1-888-43&-2427) 

. Previous &alai"icd . 
Paym·ents"Reeeive.ct .. 'rjlank You! 
Ad'ustments 

Remaining Balance 
Charter TV® 

Chartet lfi~E\met® 
Ch~rter Pho~ 
Taxes Fees and.Cha es 

Total Oi.ie by· 10/25/14 

Charter 
C Olit ... \J H ICATIO HS 

1410419501001356 

Charter News 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they ajr, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to leam more . 

October 5, 2014 

Account 
Phone Number: 

Service et 

_T_o_ta_1_o_u_e_b~y_1_0_12_s_11_4~~~~~~~----111111 
Amount you are encloslng $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000858 



Charter 
C' 0 H H U N IC. .t. T I 0 N .$ 

Octobers. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

·-- ... . 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance' 
F' ments Received-Thank You! 

Remaining Balance 

Charter Spectrum TV""' 
Charter Spectrum Internet""' 
Charter Spectru.rri Voice Tai 

Ot~.r Ctli!rges 
Taxes Fees and Cha es 
Current Ch~rges 
YOUR AUTO PAY. W1LL BE PROCESSED 10/25114 

Total Due by Auto Pa~ 
- . - . ·- ..... 

Charter 
COf",. V H I C ATI OHS 

., .... . 

·: .:· .. . ...... 
... :!'. • 

• h • 

' . !..,,,.:..v., ... 

1410419501001362 

Charter News 

Note - Taxes, Fees and Charges listed In the Sunvnary only apply 
to Charter TV end are detailed on the following page. 

Taxes, Fees and Charges for Charter ln18met and Charter Phone 
are detailed in the Billing Information section. 

Tip of the Month - Primetlme On Demand - W$h 
Primetlme on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO U.SE.1 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.nevondema.nd to leam more. 

"": ' · .. 

OctoberS, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 9006o.-018B 

spe°Ctrum .. ; 

CHARTER 8000859 



Charter 
C Otri1tiiU tHe4T IOflt $ 

September 14, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact ~s 

. J •' 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-43Pr242!) 

Past Due Balance • Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet~ 
Charter Spectrum Voice ni 

Other· Charges 
Taxes', Fees and Ch·&-: es 
Gurr~nt ChafQeS Due_ By 10/04/1.4 

Totafoue 

Charter 
C O Mllt U HleATIO H Si 

. ..,,.. ..... . · --~ :_ ;;. .. . j 

.· 

--.... -... 

• • •• • <; : · •• 

Charter News 

Note • Taxes, Fees and~ listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfcnnation Mdlon. 

Important TV Update • Effective with your next biDing 
stateme.nt, ~ Broadcast lV Surcharge win be reflected 
on a separate line item and will be $5.00. This fee 
reflects the charges assessed to Charter for 
programming by the Broadcast lV stations. 

Welcome to a bigger, faster, more powerful worldl · 
-Your services have been upgrad.ed to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
~OQ available HD channels in mind-blowing clarity, S\Jrf 
with double the ln.temet speeds startl.ng at 60 M.bps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

'· ,. 

spe'Ctruni~ ; 

September 14, 20,1_4 

Account: 
Phone Number: 

Service at 
LINCOLN CllY OR 9736~ 

Total Due ~ 
-------~ 

Amount you ant enclosing 

CHARTER COMMUNICATIONS 
PO BOX 601'88 . 
LOS ANGELES CA 

$ 

"J!e.· .;~ 

'·. 

CHARTER 8000860 



.._._ .. ~:. 
0Ctober5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GE-T-CHARTER (1-888-438-2427) 

,, .. Pie~9ii.s ea·1a·11ce 
Pa· ents Received ~Thank You! .. 
R~inaining Ba.lance 

Cha"er Spectrum tyn. · 
Charter Spectrum lntemetni 

Charter Spectrum Voice Tl! 

Other Charges 
_ Jaxes Fees and Cha es 

Current Charges 

Total Due by 10125114 

Charter 
COt""IVl"t l c;AT I OHS. 

-· . ._ ... ___ _ --

. .· . 

.... !. 

Charter News 

Note ·Taxes, Fees and Charges listed in the Sullll"!l8ry only apply 
to Charter iV and are deta~ed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detalled in the Billing lnfonnation section. 

DVR - Fast fOlward to more ~VR with 4 DVRs and over 
780 hours of storage at $19.99 per month (exdu~ 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in eacfi room, so ·~ 
everyone in your home can watch what lhey want, when 
they want. can 1-866-60~185 to upgrade ioday. 

Tfp of the Month - Primetime On Demand - Watch 
Prtmetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up -0n 
past episodes or watch new ones. rrs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to leam more. 

,.., 

Sp°eetrurri~ . 
' ... ~M·~..er.;--~A- ~:" 

October 5, 2014 

Account: 
Phone Number: 

Service at 

_T_ota~1_0_u_e_b~y_1_0_12_s_11_4~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000861 



~Charter L1 1 oL\-l q is-o '1 o{) l o<-1-i Security Code:

Statement of Service 

July 08, 2010 
•0002033 

Charter News 

PL.EASE NOTE: Enclosed in this month's statement is 
your copy of the 2010 Charter Annual notice as 
required by the Federal Communications 
Commission and a lso the current rate card and 
channel-lineup for your area. 

Skip the trip to the video store with Charter 
Pay-Per-View. Book of Eli and When in Rome both 
premiere July 15th, just use your remote or call 
1-888-GET CHARTER to order. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill online at charter.com/myaccount. 
Pay by Mail - Detach this portion of your statement and 
send it with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

0 Change of bllllng address 
Check here and make changes on the back. 

~Charter 

~ . . ~ 
Account 
Phone Number 
Contact Us For Biiiing or Service Inquiries 

visit us at www .charter.com or call 
1-888-GETCHARTER (1·888-438-2427) 

e 
c 

ice 
s 

x s 

Total Due by 07 /28/10 

Account 
Phone Number 

Total Due by07/28/10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX78063 
PHOENIX AZ 85062·8063 

-

I 

CHARTER 8000862 



Charter 
COHHU HI CAT IO N$ 

Sept.ember 16, 2014 
Account 
Phone Number. 
Security Code: 
Service At 

Contact Us 

. : ,.. .. 

visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received-Thank You! 
Ad'ustmems 

Rema1ning Balance 
CharterlV® 
Charter Internet® 
Charter Phone® 
Other Cha_rges 
Partial Mo.nth Cha:rges 
Taxes .. ·Fees and Cha es 
Current Charges : ... , · -·· · 

Total Due by 10/06/14 

Charter 
COll'M\IH I C A TI0,..5 

... ·· ~. ..: 

':: ._.;:_. 

Charter News 

Tip of the Month : Parental Controls - Protect your 
tamny with just four digi1s. Children don't always knOw 
what they should and shouldn't watch. But parents do. 
Wrth a 4-digit PIN, you can loctt speci(ic titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

3 
...:.. • •• ·~-......... . ~,._ .i....:- ... :. - ..... .£ .. : • .,.,:...¥(.. .:.., ••1.·:-- ... ,:>.; ... ..:.&:.~·.~ ;.. .k,; 

Sept~mber 16, 2014 

Account: 
Phone Number: 

Service at 

I 

_T~ota..;.;.;.;.l~D~u~e~by~1_01_oe~1_14 ____________ ~--~·~~ 
Amount you are· enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
l GELES CA 90060-0188 

CHARTER 8000863 



. ~ . 

Charter 
COH ... IJN'IC /\TION$ 

5eptembef 22, 2014 
Account: 
Phone Number. 
Security Code: 
Service Al. 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET..CHARTER (1-888-438-2427) 

.e.nts Re.ce.ived -Thank You! · 
Remaining Balan"e 

Charter Sj>ectru_m TV™ 
Qlaiter Spectiu.iTI ln.temetfu 
Ch!t,rter Spectrum Voi~ ™ 
Other Charges 

.... _Taxes F:ees and, Cha es . 
Current Charges 

Total Due by 10/12/14 

Charter 
COMJlllJHICATIOHS 

·~ *-··· ' 
· ·~ 

.. · . ., 

Charter News 

Note - Taxes. Fees and Chalges Uated In the Summary only apply 
to Charter TV and are detailed on the follow(ng page. 

Taxes, Fees and Charges tor Charter lntemet and Charter Phone 
are detailed in the Billing lnfonnation section. 

Welcome to a bigger, faster, more powerful worldl 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HO channels in min~blowing clarity, surf 
with double the lntemet speeds starling al 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To leam more, visit 
charter.com/spectrum • Welcome to Charter Spectrum. 

Tip of the Month : Parental Controls - Protect your 
family with Just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-<frgit PIN, you can locit specific titles, channels, 
and show ratings, plus hide program titles and block 
pay.programming purchases. Learn more at 
charter.neUtips . 

Account: 
Phone Number. 

Service at 

sPietrunia> . 

September 22, 2014 

TOLEDO OR 97391 

_T_o_ta_l_D_u_e_by::--1_0_11_21_1_4 ________ ~·-
Amount you are enclosJng 

CHARTER COMMUNICA.TIONS 
POBOX60188 
LOS ANGELES CA 90060--0188 

$ 

CHARTER 8000864 



Charter 
eO f1 '1U ttl C. 4T IO N I 

Odober 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.cqm/spectrum or 
cal 1-888-GET-CHARTER (1·888438-2A27) 

Pa ments Received-Thank You! 

Remaining Bala.nee 

Cna~r &~m TV,,. 
· Cha~ef Spectrur:n Internet,,. 

Cnt:jrter S~®Um Voice Tll 

Oth(!r Charges 
_ Taxes F.ees and .Cha es -- -· . 

Cunent Charges 

Total Due'by 10121/14 

Charter 
CO M .. UH t CATlOHS 

... ·~ . . : . .... ~:·· 
.... :. :,. • • • , •• /4 , · , . • • : • ~ •• • • 

Charter News 

Note • TaJtes, Fees and Charges listed In the Summary only apply 
ID Charter TV and are detailed Of1 the following page. 

Tues, Fees and Chatges fOf cn.tter Internet and Charter Phone 
ere detailed in the Billng Information Mdion. 

DVR • Fast forward to more DVR with 4 DVRs and over 
780 houiS of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause. play and rewind live 1V In each room, so 
every0ne in your home can watch what they want, when 
they want cau 1-86&«>M185 to upgrade today. 

Tip of the Month • Prtmetime On Demand ·Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime Shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVon demand to leam more. 

Account: 
Phone Number. 

Service at 

October 1, 2014 

_r_o_ta1 __ D_u_e_by __ 1_0_12_1_11_4 ______________ ~~ 
Amount you ani enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGEi.ES CA 90060-0188 

CHARTER 8000865 



Charter 
~OMM\INICA.TJOMI 

JIJy 14, 2014 
Account: 
Phone Nu.mber: 
Secu.rity Code: 
SirviceAt 

co~Ua 

FAUS CITY OR 97344-

visit us at charter.com or call 
1-888-GET .CHARTER (1-888-438-2427) 

~Curfini ·~~ ... · . . • .. ... ,, ......... ': : 

.. To~l~ij~~~~~~/-14~ ·-. ~~:~: ~:~-~·:. ~ -~· 
. ' . ' . .. . . .. 

Charter 
COMOI U H I C:A Ti ONS 

FALLS CrTYOR 9™9 

Charter News 

Annual Notices - Pursuant to FCC a.JStoiner notifiCation 
requlrements, please see the en~ Armµal N.'*8. 
~ PfOVl<!es lrnportan! standard ~ &tW conditions 
for Charter TV service .. To obtain tM.cwrent chanilel 
Uneup 'v~~~ In ·)'9!,lr iiirae. plea~ go to 
charte.r.com/ctiaon.eJ!i.neup , (:I'~ Of) your st.e\B. a~ 

. : . 
,•N ·~:: ·· · :·'.·;.~·· .. ;( 

choose your local area To obtain a paper copy of yoor 
chann81 lmeup cir rate cart!. please contact us at 
1-888-438-~~7, or visit your local Charter Store. To find 

.. . the nearest Charter S1ore location, go to · · 
charter.comnocatiOns .• 

·. 

·· Tip of the ~onth~ Cha~r ApJ> - Mili>ns are uslng their ': 
.. mobile devk:'eS to watch live TV ahywhere In the1r homes 

a!.ld ~ ~n ~·~ ~ Cl\8.rte.r App . . tt:.s ffl.E;E; for 
Q)arter WIG> C!JS(omenil Watch over t30 ff119 TV 
channels anywhent In yo'Ur home, use your deYlce as a 
h!mota a(l(I riiore. D6wnload t,he App for FREE at 
chartertvapp.com and sign In using your My Aa:tount 
usemame or Ctiarter email address. 

Account: 
Phone Number. 

Service at 

juty 14, 2014 

·, 

-=r:-otat--:-:-Due_by_08/0 __ 3_/1_4 ____ rn_.· ~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

·'· .. 
;,• ... 

CHARTER 8000866 



._' -~"~ ' •• • :· • .. .;:: .J-~ 
............. -- - -· '" 

qCharter 
Januiny 18, 2P13 
Acx:ouot; 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

. - : · ~ _- :·_· __ ·-:., :· •' -

Summary , 

Previous Balanee - · 
P · · ents Rece1Ved 

Past Due Balanc:e • Due Now 
Charter lnternete _ 

Current Charges Due BY 02/06/13 

TotifDue- ----·- - -------- · -

q,,Charter 

' .. 

1 

l 
Ct)arter News 

; 
l 
: 

j 
I 

' 

I 
i 
I 

l 
I 
l 
l 
l 

I 
l 
l 

' t 

January 16, 2013 

Accourw 
Phone N u.mber. 

Service at 

TOtafDue 

OHAR~ OOMMUNIOAT10N6 
POBOX60188 
L.08 ANGELES CA 

CHARTER 8000867 



Charter 
COM M VN t CATIONS 

October 27, 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM U N I CATIONS 

October 27, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000868 



------
Charter 
COMMVH IC AtrONS 

Seplelnber23,2014 
Aooount 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET·CHARTER (1-888-438-2427) 

Previous Balance 
P.a ents Recelve:d .·Jhank.You!. 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum lntemet-ru 
Cha.rter Spectrum V'oiee iN 

Other Charges 
Taxes Fees and Cha es 
Current Charges 

Total Due by 10/13/14 

Charter 
COMNVH I C ATIO HS. 

• • ,,_J - -

---· 

1410579602003034 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply " 
to Char1Br TV and are detailed on the followlng page. 

Taxes, Fees and Charges fOrChartilr Internet and Charter Phone 
are detailed In the Billing Information section. 

Welcome to a bigger, faster, more powerful wortdl 
-Your services have been upgraded to th'e new Charter 
Spectr\Jm'l'lll Triple Play at no cost to you. Watch over 
200 avaffable HO channels in mi.nd-blowing clarity, su.rf 
with double the lntemet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To leam more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month : Parental Controls - Protect your 
family with Just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
Wrth a 4-digit PIN, you ~n lock specific ti11es, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

:· ·:., 

a.ter : 
Spectrum.- : 

Account 
Phone Number: 

Service at 

, .. 1' 

Septerhbef' 23, 2014 

Total Due by 10/13/14 ..-i..a 
~~~...___~-=-~~--'-~~----~ 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

I 

CHARTER 8000869 



Charter 
COf'OtUHICATION .S 

October 8, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

. ~ -

visit us at charter.com/spectru_m or 
call 1-888-GET-CHARTER (1-888-4a8-2427) 

· P~ious_.~,~~ . , : ·: · • . 

~ · mei:\'ts~B~iked . .-::ihank)'.'.QuL -· -~- .. _ •. 
Reiti81nin:;-e_afanc'e 

"Charter.Spectrum J.ntem·et·™ · 
Charters · m'Voiee.™ 
current Chi! ··es . .. . _rg :· 

.... 

Charter 
COJl"IMLIN I CATIOHS 

Charter News 

Note - Taxes, Fees and Chalges Hstsd In lhe Summary only apply ·! 
to Charter TV and are detaffed on lhe following page. ;:; 

Taxes, Fees and Charges~ Internet and C.harter Phone ! 
are detailed In the BUting 1 ... .,.,. .. ~ sedjon. j· 

·' ~' $39.99 Spectrum TV - Experien~ t.h~ best in TV ~ 
entertainment with Charter Spectrum tvni. Enjoy crystal ~: 
dear HO tliat wbn't go out in bad vieather Uke satellite. 
Wrth Charter TV, you'D get over 200 FR~!; HO channels 
available, Instant aocess to thousands of r:npvies and 
shows On Demand arid advanced sound and p'icl\Jre 
that's up to 6x sharper reSolution than standard TV. Can 
1-6~517-6136 to add Cha~r S~m TV for ~~.99 
per month for 12 months (exclude$ equipme'nt). 

Tip of the Month • Primetime On Demand ·• Watch 
Primetime en your time with Charter On Demand. Access 
new Primetime shows the day after they air, catcti up on 
past epiSOdes or watch new ones. rrs EASY TO USEI 
Press th~ On i;:>em~nd button on your remote, go to 
channel 1 or visit charter.neVondemand to l~am more. 

< 
;!> 

:i 

sPiCtrum~~: 

October 8, 2014 
_,.. - n..-- _ 

Account: [::_:_. 
Phone Number: 

Service at 

Total Due by Auto Pay -_ _--:;._.....;;...__ ___ _,.I 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000870 



Charter 
COHHUHICATIONS 

October 27, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUH I CATIOtt$ 

410579603002010 

October 27, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000871 



Charter 
COMMUl< I CA~ I ONS 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

410579603002023 

;~ .... . .. · ... 
.;.~"' 

Account: 
Phone Number: 

Service at 

October 17, 2014 

Total Due by 11/06/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90-060-0188 

$ 

CHARTER 8000872 



----· . --
Charter 
C'O ll!lllllUHI C.AT t O NS 

Sept.ember 27, 2014 
Auto Pay Notice 
Account 
Phone Number: 
Security Code: 
SeiviceAt 

Contact Us 
visi~ us at charter.com/spectrum or 
c.aD 1-888-GET-CHARTER (1-888-438-2427) 

-Thank You! 
Remaining Balance 

Charter Spectrum TV,... 
Charter Spectrum Internet,.,. 
Ctiatte)' Spectrum Veice tu 

OtheJ Charges 
Taxes· ·Fees and Cha es 

- - ..::. - ·-- . · - -

.: , 

-- . , ~- ·1. 

Charter 
COMlltllHfCAttOHS 

-.-# 
BAY CITY OR 97107. 

Charter News 

Note - Taxes. Fees and Charges listed In !tie Summar'y only apply 
to Charter TV and are detailed on the foRowing page. 

Taxes, Fees and Cha~s for Charter lnte[net and Charter Phone 
are detailed in the Sining Information section. 

Welcome to a bigger, faster, more powerful wortdf 
-Your services have been upgr.,ded t~ the new Charter 
Spectrum,... Triple Play at no cost to you. Watqi over 
200 available HD channels in mind-blowing clarity, surf 
with double the ln~emet speeds st,arting at 60 Mbps and 
call with advanced, reliable Voice seivice. Just sit back, 
relax and enjoy. To leam more, visit 
charter.com/spectrum . Welcome to Charter Spectru·m. 

Tip of the Month : Parental Controls - Protect your 
fami.IY with just four dig~. Child.nm don't always know 
what they should and shouldn't watch. But parents do. 
Wrth a 4-<ligit PiN, you can lock specific titles, channels, 
and show rat)ngs, plus hide program till~ and block 
pay-programming purchases. L~m more at 
charter.net/tips . 

. -. -.... ~ 

September 27, 2014 

Account: 
Phone Number: 

Service at 

'· 

Total Due by Auto Pay iiiiilimiiL. ---=----=----,_ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 9006G-0188 

CHARTER 8000873 



• 

Charter 
CONP4Utl1CATIO#ie$ 

Septe!TC>er 27. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

ContactUa 
visit us at charter.com/spectrum or 
call 1-a88-GET-CHARTER (1-a88-438-2427) 

Pa ments Received ;thank Y.oul 
Remaining fi!a.iante 

Charter Specirum 1V111 

Charter Spectrum Internet""' 
Charter Spectrum Voice TN 

Other Charges 
One-lime Cllarges 
Taxes Fees a·rid Cha-· es 
Cutrent Charges 

Total oue by 10117114 

. . -
-- •• - • ::--+ 

- - --· . . -~ -- . -

Charter 
CO MM UNlf;Att OH~ 

, __;_ --~ -- -

Charter News 

Note· Taxes, F-and Charges listed In the Summary only apply 
to Charter TV and ere detailed on the following page. 

Taxes, Fees and ChatgeS for Charter Internet and Chalter Phone 
are detailed In the Billing Information sedlon. 

Welcome to a bigger, faster, more powerful wor1dl 
-Your services have been upgraded to the new Charter 
Spectrum"' Triple Play ~ no co.st to you, Watch over 
200 avaHable HD channels in mind-blowing clarity, stJrf 
with double the Internet speeds starting at 60 Mbps and 
call with edvanoed, rel~ble Voice service. Just Sit back, 
relax and enjoy. To leam more, visit 
ctiarter.comfspectrum . Welcome to Charter Spectrum. 

TV on the Go • Enjoy TV thars as mobDe as you are. 
Take your favorite networks with ybu anywhere you go. 
Catch shows, movies and sporting even~ INIBY from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the c;v or during shopping trips. Ta.Jee a loolt at 
what's available now, plus more netwoiks are being 
added all the timel Visit charter.net/onthege to learn 
more. 

; .. ··' .. . :. ••• .Joo, ... '\ •• -~ .. ~-· . ... . - · 

September 27, 2014 

--
Account: 

' Phone Number: 

Service at 

_T_o_ta_l_D_ue_b_y-10-/-17_/1_4 _________ ~ 
Amount you ire enclosing $ 

.,. . ... . -

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060--0188 

CHARTER 800087 4 



Charter 
COt1HUWICA.fJOHS 

September 27, 2014 
Account 
Phone Number: 
Security Code: 
SeivlceAJ. 

Contact Us 
visit us at c:harter.com/spectrum or 
call 1-68S-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ents Received-Thank Yoo! 

Remainl11g Balance 
Cha.Mr Spea,um TV,.. 
Charter Spectrum l.11tem.et''" 
Ghar\er Spectrum VC!!ce ni 

other <;;~.rgqs 
Taxes. Fees and Cha es 

Total Due by 10/17/14 

Charter 
COMflltUH I CAT I OHS .. 

.· , 

. :,j~: },;· .:· . .· : . 
•, . . , .. .. ...... 

Charter News 

Note - Taxes. Fees and Cherges listed in the Suinmary only ewlY 
to Charter TV and are delaDed on the following page. 

Taxes, Fees and Ch,erges for Chartel' 11).119met and Charter Pho,ne 
are detailed in the Biling Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum"' Triple Play at no cost to you. Watch over 
200 available HO channels In mi~blowing clarity, stirf 
with double the l,ntemet speeds start.ing at 60 ~bps and 
call with adVanced, reliable Voice service. Just sit back, 
relax and enjoy. to leam more, 'visit 
charter.com/spectrum . Welcome lo Charter Spectrum. 

TV on the Go - Enjoy TV that's as mobile as you arl!. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
wa~ch on your tablet. smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport. in the car or during shopping trips. Take a look at 
what's available now, plus more networks are beilg 
added af the time! Vi.sit charter.neVonthego to leam 
more . 

. . .. ·· . ., 

5epl8mber 27, 2014 

Account: 
Phone Number: 

SeMceat 

Total Due by 10/17/14 -
-----"---------i 

Amount you are enc::loslng 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060--0188 

$ 

CHARTER 8000875 



Charter 
C0f1"1UHICATfOMI 

Seplllmber 23, 2014 
Auto Pay Notice 
Account: 
Phone Number; 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
can 1-888-GET-C~TER (1-888-438-2427) 

Previous Balance 
Pa ments Received .ff'hank Youl 

Remnirii.ng ~,lane~ 
Charter ~m TV"' 
Charter ~c:tnim Internet™ 
Charter Spectrum Voice,,. 

Othec Charges 
Taxes Fees and Cha 

CurrentCharQE?S 

Charter 
CO .. N U N I CA.T I ONS 

1410579604001201 

· .... !'.:::;;~i;j;;)t'' 
. <!:~ .:;:~ . . . . ·. . . . 

. .. ~.)~- ---------------------·-·-·-··--· ~-~"-·-" ... _ ...... __ """"" 
Charter News 

:l 
Note - Taxes, Fees and Charges listed In lhe summary only apply : 
ID Charter TV and are detaDed on the following page. ! 

Taxes, Fees and Charges for ~rter lntamet and Charter Phone 
are delailed in the BIUing lnfonnatlon section. 

Welcome to a bigger, faster, more powerful worldl 
-Your services have been upgraded to the new Charter 
Speclrum"" Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the internet speeds starting at 60 Mbps and 
cal with advanced, rel.iable Voice service. Just sit back, 
relax and enjoy. To team mOfe, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shou~'t watch. But parents do. 
With a ~igit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programmjng purt:hases. Learn more ai 
charter.net/tips . 

Account 
Phone Number: 

September 23, 2014 

Service at 
.. ----. . . 

TILLAMOOK OR 97141 ... 

Total Due by Auto Pay -

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000876 



Charter ... ::;n ... ;. .... ;·!':·. : .. -

~0'1"1UN J ,4TIOtrf S 

September 25. 2014 
Account: 
Phone Number: 
Security Code: 
Service Al. 

Contac:tUs 
visit us at charter.com/spectrum or 

t• ~ • 

call 1-888-GET-CHARTER (1-888-438-2427) 

Pnivlo(!s Ba)ai'iee 
Pa ··· ents Recei\ied -Thank You! 

Past Due Balance - Due Now 

Charter Spectrum TV""' 
Charter Spectrum Internet""' 
Charter Specttum Volee ™ 
Other q,~rges 
On&-Time Charges 
taxes Fees and Cha es 

Current Charges Due BY, 10/15114 

Total Due 

Charter 
COMJlCU" I CAT I OHS 

... . . ·.:: . 
. · : . .. ··. 

:'' .· ..... ;· .. 
. .. . ·,·t " 

Charter News 
I 

Note - Taxes, Fees and Charges listed rn the Sunvnary only apply : 
to Chartj!I' TV and are detailed on lhe ~lowing page. 

Taxes, Fees and Charges for Charter Internet and Chllftl!f Phone 
are detailed in the Billing Information &edion. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrumni Triple Play at no cost to you. Watch over 
200 available HD channels In mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
caU with advanced, rel.iable Voice service. Just sit back, 
relax and enjoy. To leam more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

1V on tho Go - Enjoy TV that's as mobile as you are. 
Take your favorite netwof1(s with you anywhere you go. 
Catch snows. movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watctl on your tablet, smartphone Of' other mobile 
devices. Keep everyone entertained when waiting at the \' 
airport, in the car or duri,ng shopping trips. Take a look at 
What's available now, plus more netwol1(s are being 
added all the timel Visit charter.netlonthego to leam 
more. 

spectrum.- . 
·- ·· • . . • .. •••.; !.- • • • 

Septernber25,2014 

Acoount 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES 

I 

CHARTER 8000877 



Charter 
COHHUH t CAT I OH$ 

November2, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-&38-438-2427) 

Charter 
COHMUHICAT I OHS 

_j, 

l ii' 

... 
":• ,., ...... 

.,-;- , 

.,,. '• : . 

j£ - ,! 
.. 

·t· 

November 2. 2014 

Account: 

Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-01 8 

J· 

$ 

CHARTER 8000878 



Charter 
COHH U H I C.ATIONS 

October 2, 2014 
Account 
Phone Number. 
Security Code: 
Service/rJ. 

Contact Us 

Prevlo~-$ &18[ice·· · 
Pa erits Received-Thank You! 

Past Due Balance • 'Oue Now 
C.harter Spectrum TVTN 
Cha.rter SpeCtruril lritem.et111 

C~~~VoiceTN 
other QhaFgeS · 
0n .. i:-lfM Charges 

•.• Taxes .F.ee.s .and Cha es 
Current Charges Due By 10/22/14 

Total Due 

Charter 
CCMMUH I CAT I OMS 

. .. ... . . ... . -;-:::; ... :. ~ 
t. ·'"""' .. ...... 

, ... :;;.\I~~i::;•:: ;, 
Charter News 

Note· Taxes, Fees and Charges listed In the &lmmary only apply 
10 Ctlarter TV and - d~ed on ttle fcllowlng page. 

Taxes, Fees and Charges for Qlarter Internet and Charter Phone 
are detaied in the BDling lnfonnaliOn section. 

Important Account Update • Thank you for being a 
Charter customer. 

This is just a reminder as you review this month's 
statement that the promotional period for one or more of 
your Charter services has naw come to an end. Your 
new monthly rate will be $80.96 for Charter TV, $49.99 
for Charter Internet and $19.99 for Charter Phone, plus 
applicable taxes and fees. 

Because the exact date your new pricing takes effec:t 
occurs In the middle of your billing period, this statement 
wil reflect the new rate for just a part of the month. All 
subsequent statements will reflect the new pna.ng in full. 

Again, thank you for your business. It Is our pleasure to 
'91'\1e you. 

October2,2014 

Account: 
Phone Number: 

SeNice at 

_T_o_ta __ ID __ ue _____________________________ ~ 

Amount you are encloslng $ '? 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 

CHARTER 8000879 



Ju!Y 24, 2013 
Account: 
Phone Number: 
Security COde: 
ServiceAf 

Contact Us 
visit us at www.charter.c:Om or call 
1-888-0ET-CHARTER ( 1"'888-43&-2427) 

Previous ~a(iritle ... ,- ,... --. · ·- · ·.- · - ··- -.. 

Pa ments Received -Thank You! 
Ren:tainin$J ~1a·nce 

Charter lntemete 
current c~m~ 

- 'fotaT"Quebv 0811311~ 

}"~· .... ·---~,.. .... . 

' } 
l 

I 
! 
l 
i 
J 

Account: 
Phone Number': 
Service at 

Charter News 

J~ly 24, 2013 

Am0unt you are encloslng $ 

~RCO~~UNIOATIONB 
POBOX801U 
Lba ANGELES CA 9006CMl1U 

CHARTER 8000880 



4t 051qbo ~ 0Ddo11 

e-charter 
•OOOOOb7 

TILLAMOOK OR 97141 •• 

• 
Charter News 

PLEASE NOTE: Enclosed In this month's statement is 
your copy of the 2010 Charter Annual notice as 
required by the Federal Communications 
Commission and a lso the current rate card and 
channel-lineup for your area. 

Payment Options 
Pay Onllne - Create or Login to MyAccount to pay or view 
your bill onlme at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter 1n the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

D Change of billing address 
Check here and make changes on the back. 

e-charter 

Security Code: • 

Statement of Service 

July 02, 2010 

Account 
Phone Number 
For Service at 

7l41 .. 

Contact Us For Billing or Service Inquiries 
v isit us al www.charter.com or call 
1·88&-GETCHARTER (1·888-438-2427) 

Sum ma ry details on to11owing pages 

Previo s al 

Charter TV Services 
Chart I n t ·ces 
A 'ust ts, a es n F es 

Total Due by 07 /22/10 

Account 
Phone Number 
For Service at 

CHARTER COMMUNICATIONS 
POBOX78063 
PHOENIX AZ 85062-8063 

CHARTER 8000881 



Charter 
CONMUH I GA.TIONI 

October 8, 2014 
Account: 
Phone Number: 
Security Code: 

. ~ ........ ~ -:i; 

ServiceAf =- - ; ... . . . 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET·CHARTER (1-888-438-2427) 

Remainin·g Balance 
Charter Spectrum lntemet:noi 

. Charter S m Voice™ 
cu~Ct\arges 

Total Due by 10128114 

.· 

. -

., . . --· - . 

Charter 
COMNUH : CA.f l OHS 

~ 
NETARTS OR 971439 

-... -: _:;., 

1410579606002039 

•• ! ,' • 

: ::;.;' ~;: ·:.• '"':· ...... 

. · .. ::i';.~G>:::::.· . •. 
• ! •• • ~: ,,; •• 

I !, ., •• .•. ,.~:::::=i:::~: · ' • 
j''',•· . ·.; " .. : 

Charter News 

Note · Tues, Fees and Charges listed in Ille Sumrnai:y only apply 
to Chatter TV and are de~ on Ille folloWing page. 

Taxes, Fees and Charges for Charter Internet lind Ctlarter Phone 
11111 detailed In the Blilng 1.nfonnation &ec:tion. 

$39.99 Spectrum 1V • Experience the best in 1V 
entertainment with Charter Spedrom TVTM. Enjoy crystal 
clear HD that won't go out in bad weather like sateDi1e. 
Wrth Charter lV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture · 
tha.rs up to ~x stia~r resolution than standard TV. Call 
1-866-617-6136 to add Charter Spectrum 1V for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month • Primetlme On Demand • Watch 
Primetime on your time with Charter On Demand. Access 
new Prirnetlme shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.ne1/ondemand to Jeam more. 

October 8 , 2014 
• ' ..... -# - -- ·· .. .. 

. ' 
Aooount 
Phooe Number: 

Service at 
• ,, • •• . • - ! 

_T_o_tal~D_ue_...by;........1_o~_a_1_14~~~~~~-$~--'I~ 
Amount you are enclosing 

CHARTER cor.1°MUNICAT10NS 
PO BOX60188 
LOS ANGELES CA 90060..()188 

CHARTER 8000882 



_ .. _ .. -

Charter 
C:OM"1UNlC.AtlONS 

September21. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-43&-2427) 

Pa ments Received -Thank You! .. 
·· --Remainin.g Balance 

Charter S~ctrum TV"' 
Charter Spectrum Internet"' 
Charter Specituni Veice n. 
Other Cli~Jgt;s 
Taxes F.ees and· Cha es_ 
corr8nt c·h8;g&S · 

Total Due by 10/11/14 

Charter 
COtllMllH I C-ATtOf'IS 

8413 EXCELSIOR DR 120 MADISON WI 53717-1970 
8634 OISl NO 111' 2109222014NNNHYYNN111 001609 OOOS 

·..;~ :: : , .. :;:~r:. 
~:: ':·;~~~:~::.:::~~~it~~:~· : ... ::?:?;~~;;~:~.:~'.;,' .:.:.:: ,'.::~~~~~~ .. 

1 ··~ 

Charter News 

Note - Taxes, Fees and Charges l!sted in the Summary only apply 
to Charter TV and are detailed on the following page. 

TalleS, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing l~on section. 

Welcome to a bigger, faster, more powerful worldl 
-Your services have been upgraded to the new Charter. 
Spectrum"' Triple Play at ·no cost to yeu. Watch over 
200 available HO channels in mi.nd-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back. 
relax and enjoy. To team more, visit 
charter.com/spectrum • Welcome to Charter Spectrum. 

, 
< ... 

Tip of the Month : Parental Controls - Protect your A. 
family with just four digits. Children don't always know S: 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

' ; . ~ 

sPiCtrurri~ '. 

September 21, 2014 

Account: 
Phone Number: 

Service at 

Total Dua by 10/11/14 

. --- - .; ·- ·- ·- -

Amount you are enclosing 

CHARTER COMMU'N.ICATIONS 
POBOX60188 
LOS ANGELES C 

$ 

CHARTER 8000883 



_ .. ~ .. 

Charter 
CO..,>tUNIC.A.TIO"S 

Septernber23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At. 

Contact Us 

. --;,. 

• • • •I 

- -.. , .. - - . -- ·. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previo~s B~fance 
Pa erits Rec-eived -Thank You! ,. 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter 
COflil"VHJC A TIONS 

.... 
TILLAMOOK OR 97141 .... 

l . 

Charter News 

Note - Taxes, Fees and Charges listed in the Summaty only apply : 
ID Charter TV and are detailed on the following page. 

Taxes, Fees end Charges for Charter Internet end Charter Phone 
ere detailed in the sating lnfonna!iOn section. ) 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Speetrum n1 Triple Play at no cost to you. Watch over 
200 availa,ble HD chann.els in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
can with advanced, reiiable Voice service. Just sit back. 
relax and enjoy. To team more, visit 
charter.com/spectrum . Welcome to Charter Spectru!TI. 

TV on the Go - Enjoy TV tl)aj'a ,s mobile as you ~re. 
Take your favorite networ1<s with you anywhere you go. 
Catch shows, movies and sp<irting eVerits away from 
home with Charter TV® and over 40 ne!Works. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now. plus more networks are being 
added aD the time! V1Sit charter.net/onthego to team 
more. 

September23,2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

~ 
LOS ANGELES CA 90060-0188 

CHARTER 8000884 



,.¥• - -

Charter 
COHMUHICATION $ 

September 23, 2014 
Account: 

... ~ . 

- -~ - - ... _._ 
Phone Number. 
Security Code: 

. . 

Service At • ' -· 'r 

Contact Us 91llf I 
visit us at charter.com/spectrum or 
call 1-888-GET -CHARTER ( 1-888-438-2427) 

Previous Balance 
Paym.e~ R~iv~ -TI\~nk YQU! 
Ad"ustments 

Remaining Balance 

Charter Specyum TVTN 
Charter Spectrum Internet'"' 

CharterSpectrum Voice™ 
Otl:ler Ch,arges 
Taxes ~ees a'nd Cha . es 
Cu.rtent Chati;jes 

' · · te>ia1 cue iiy 10113114 

·.,·~- -

--- -- - -·-·- --- --.,......~ ... ,. . - ,. . , 
- -"7' • 

. -- .. 
\ _ _ .... • w • · - -

Charter 
COMM\ll'flCA.TI 0 N $ 

Charter News 

Note - Taxes, Fees and Chaigas tistei! in Iha Summary only apply 
to Charter 1V and are detailed on t,lle followi,ng page. 

Taxes, Fees and Charges for Charter Internet and Charter Ptione 
are detailed in the Billing tnfonnallon sec;tion. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the ne'W Charter 
Spectrum"" Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing darfty, s.urt 
wi1h double the Internet speeds starting at 60 Mbps and 
call with advanced, reli.able Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't alWays know 
what they shou.ld and shouldn't watch. ~ut parents do. 
Wrth a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.neVtips • 

sPeetrum~ -~ 
..L · .:. - :• .. : :·-- . :: ... . '· 

Account 
Phone Number: 

Service at 

September 4!3. 2014 

Total Due by 10/13/14 ------=-------Amount you ant enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060.0188 

CHARTER 8000885 



gcharter 
January 12, 2014 
Acco1tnt 
Phone Number. 
Security Code: 
Service At 

Contact Ua 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Received 
P.8.t Due iiat!ioce -Due Now 

Chart~ rotem~~ . 

Total Dile 

Q-Charter 

PACIFIC CFTY OR 97135 

( Charter News 

I important Y.P~·~ • EffeC:tive Ja~i'y 1, 2014, ~ 
l chlV{J8' ~r V.n~med. ~YiP~~ W,ill be cha~ as 

l follows: Cable Modem (03)1Mu1ttme.cfi8 Term1na1 Adiij,ter 
from $32 to ~39; Multimedia Terminal Adapter (MT A) 

I from so to $39. l .....,....__,..~~ 

I 
1 
l -· .. ·-···- .. __ .. .... ... . .. . ~ ~ - ~---- .. ·-··--·-· . ·- ..... .... _, 

Account 
Phone Number. 

Service at 

:, 

Total Dua ---:~~~~~~~~ 
Amount you are encloslng $ 

CHARTER COMMUNICATioNS 
POBOX60188 
LOS ANGaES CA 90060.0188 

CHARTER 8000886 



___ _.. -

Charter 
COfli1fli1UNtet\ffOHS 

October 1, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

·- -.. - ·-- -

- . --
CLOVERDALE OR 97112-· 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Previou·s Balanee. { 

. P ·ants R~iv~·::tbank,Youf._",_~· ·- . 
-- --Reiiiainin9 ea-18hC8 .. · -

Charter Sp:ectnsm lV™ 
Charter Spectrum ln~ernet'"' 
Charter Spectrum Voi.~:N 

other Charges 
Taxes Fees and Cha es 
Current Cha·rges 

YOUR AUTO PAY WILL BE PROCESSED 10/21114 

, . . 
~ .... -

- . ~-- .. . : .- -~ - - . - . ·--

- ~ .;:.__,. -. \ -_ -r ' ~ · . - - ~ . .. 

Charter 
C:0"4 .. VH I C A T I O H S 

.. -- - ---
CLOVERDALE OR 97112--

Charter News 

Note - Taxes, Fees and Charges listed In the Su~ry only apply 1 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Baling lnformatj,on section, 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per r:nontti (exckJdes 
equipment). Record up to 8 shows at Oflce and have the 
ability to pause, play and rewind iive TV in each room, so 
everyone in your home can watch what they want, when 
they want Call 1-866-6084185 to upgrade today. 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetlme shows the day after they air, c;:at!:h up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVon demand to ~m more. 

:".: :·. 

Account 
Phone Number. 

Service at 

October 1, 2014 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

... 

CHARTER 8000887 



~Charter 
•OOOb~'I~ 

PACIFIC CllY OR 971 3--

Charter News 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
yaur bill onllne at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send tt with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1·88S438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

~Charter 

Security Code: -

Statement of Service 

June 01, 2011 

Account 
Phone Number 
For Service at 

Contact Us For Biiiing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GETCHARTER (1-88&-438-2427) 

Summary detallsonfollowingpages 

Previous Balance 

Ad'ustments 

a hone ic s 
Taxes and Fees 

Current Cha s 

Total Due by 06/21 /11 

Account 
Phone Number 
For Service at 

June 01 , 2011 

Total Due by 06/21 /11 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000888 



Charter 
COMMUNICATlON$ 

October 11, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

··• tfp of the Month - Primetime On Demand - Watch ;f Primetime on your time with 'Charter On Demand. Aci::e.ss, :i.' .· 
new Primetime shows the q~y af.t~r:they air, caJch up :on : · 

.. east episodes or watch f!~~;t~fl~.fu~'fT'S EASY J.!~~SE~i.~; . 
"' . P,i'~ss the 'On Demana,blitteri\oif 'Y.6ur remote, go•to · ·· · ' f ~cttsnnel 1 or vi.sit c;ti'a.rtei:~~t1onde11Ja1J.d .:fo'1l#'arli·more-. 

.... • .~, ~ . ., .... ~- ;rr...:. 
, 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

. ; .. :,,.i 
~I.'': • '!,1 

CHARTER 8000889 



Charter 
C0flilMUNl(.ATIO!l'lf$ 

October 11, 2014 
Account~~ · 
Phone Number. 
Security Code: 
Service At 

Contact Us ' , ·· 
visit us at ch!rter.eom1s"pectn.1m or 
t.all 1-8~E't-CHARTER (1-888-438-2427(; 

·.Ai 

Pievious Ba1iin·6'·" · 
·Pa · ~~ R~hfeci' ~Th·ank .You! 
· P~~ oi.i;e e81~~~~p~·Now 
Cbart~ Spe.ctrutn "l'V'"' · . 
c~a!'Wr s~ctrorJi int~m~i:"' 

.Ctia~~r Sp~rn VQi.~'11!-
0tt)er.Charges 
Taxes F.ees and Cha es: 

' rotal -Due. 

Charter 
CCllltMUH I CAT I ONS 

. ' ~ · ·:.~f~ 
... .. ,.s '<>".a. 

Charter News r ·;;,"(:~~·::;.:;;,_. 
Note - Taxes, Fees and Charges listed in the Summary only apply l~ ; . . . -
lo Charter TV and are detailed on lfle following page. a 

"' ;: ' 
Taxes, Fees and Charges fOI' Charter Internet and Charter Phone ~.. . , 
are detailed in the Billing lnforma:ti<>n ~- ·t 

:~ t 

·OVR - Fast forward to more OVR with 4 DV.Rs and over • 
780 hc;>urs of storage at $19.99 per month (exdud~ ~ · 
equipment). Record up to 8 shows at Qnce and have U)e { ' 
abHity to pause, play and rewind iive TV In eaCh room, so ~, 
everyo(le in your home can watch what ttiey W&ilt, when ; · · 
they want Call 1-866-608-4185 to upgrade today. ;; .. ' .. 

#' 
Tip of the Month - Primetime On Demand - Watch 
Primetjme on your time with Cliatter On Demand. Access ; 
n,ew Primetil'l)e shows the day after they air, catcil up or:i 
past episodes or watch new ones. it's EASY TO USEi 
Press the On Oema.nd butl.ori on your remote, go to 

., 
channel 1 o.r visit charter.neVondemand to learn 1119re. 

•, 

Octobar 11, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER 8000890 



Charter 
COMMVHICAT t ONS 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUHICAllONS 

410579608001021 

w;·. 
. ' 

Charter·News ~~.:.~~ •.. , · -

~ ,, 
·' Tip of the Month - Primetime On Demand - Watch . -· :~··;~~ _ .1.· ~ 
.:; Primetime on yolJf time with Charter On Of!n;ianq. A~~·sfll _:. ' y •• 

-('lew Pri.l'T)etime.:shows the day, ~fter. they .air, catch l:lP' '?.~~~:: :; ; .,,, -.; :: ,, 
. pa·stiepisodes or watch new 6rie5. IT'S EASY'TO USE! , .. , 4 

: · Pn:!ss the On Demand button on your rerriot.~ ~·go to £ -... · 1 

~~ cha_nnel 1 or visit charter.neVondemand 1o· ieam more. if . 
•. #?.~"' ~~.,."'; .·· . . ··.: ~ "", . ,,, ,.. 

: . . .. 

··. 

October 17. 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/06/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

. ::~~tj~:> 
-

$ 

CHARTER 8000891 



Charter 
COMMUNlt~TIONS 

September 17, 2014 
Auto Pay Notlc:e 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 

PACIFIC CITY OR 97135 

visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

· .P·r~vi?!J:~ ·:~1!1.n~ · . _ 
Payt;nentS .Receiv~ .:.Thank '!f.ou! . . ' . 
Ad'ustmer.rts... . . .. .. -
· · -~emal~ine ea1~il~~. . 
Ch@rter Spectnmi TY~:·~. · 
c1:1a·rier-s'pectrum Jnt~ro~t·fli · 
cliarter SPecjiWn VQicll'™' 

~n~r~~·~ :· 
Taxes F.~es .aniiCha 

Charter 
CO .. M\I N ICA.TI OHS 

~ .... t: .. , .... 
... . ~ ~r-.. ,..,. 

: • ....,.'! .... 

Charter News i. ~~~~·~>.: 
Note - Taxes, Fees anel Charges listed in the Summary only apply ] . . 
to Charter 'IV and are detailed on the following pege. ~J 

'ti 
Taxes, Fees and Charges for Cha~r Internet ,_nci Chal't!lf Phone .;

1 

are detaHed in the Billing information section. F; :· 

We1C0"1e to a bigger, faster, more powerful world.I 
-Your services have ~n upgraded to the new Charter 
Spectrum"" Triple Pl~y at no COSt to you. Watch over 
200 availab.le HD ctiannels In mind-blowing clarity, surf 
with doyble the lntemet speeds sla[ting at 60 ~bps and 
call with advanced, ~iable Voice service. ~t sit back, 
relax and enjoy. To leam more, visit 
ctiarter.com/spectrum . Welcome to Charter SpectriJm. 

TV on the Go - Enjoy TV that's as mobii"e as you are. 
Tak.e yovr favorite networks with you anyw,here you go. 
Catch shows, movies and sporting evenis away {ram 
home with Charter TV® and aver 40 networks. Easy to 
~!qi o.n your tablet. sm~rtphone or other mobile 
device&. Keep everyone entertained when wa.ili.ng at the 
airport, in the car or during shOpping trips. Take a look at 
Y'hat's available now, j>lus more networks are being 
added au the time! Visit charter.net/onthego to leam 
more. 

•'"i 

' ~ , 

-r. 
:ij ~ . . 

sP'eCtruni.,i 
•ii 

...... " ' t'.:..,.?',.1Mt •• 1.;~;.~=·~':'t!':::'-I'::.:. · . . •• > -··· ....... ··--- ... ~~~~~ 

September 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER 8000892 



Charter 
CO~U1UHJCATfOflf.S 

September 21, 2014 
Account: 
Phone Number: 
Securtty Code: 

.. . .. 

Service At, - -=- - · . . . ' .. 
Contact Us 
visit us at charter.com/spectrum or 
call 1-8~ET-CHARTER (1-888-4~2427) 

Previous Balance 
Pa ents Received-Thank You! 

Rema'in.ing. e·a1ance 
Cha.rter .$P.ecti:um TV1Y4 
Charter Speetn.u!'.lntemet 111 

Charter SpectromVoice ™ 
Other Charges 

Ta:Xes Fees and CM. es 

T~tal Due by 10Jf1/14 · 

Charter 
COM~IJlf l CATIOHS 

1410579608001075 

. ..... ·~-·· 

' ; ... :: .. ··~ . :· :· ...... ".. -
'( ... -· ... ·:, . .. 
' . 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
~Charter 1V an.dare de.tailed on the following page. 

Taxes. Fees and Charges for Charter ln119met and Charter Phone 
are detalled In the Biiiing Information sedlon. 

Welcome to a bigger, faster, more powerful worldl 
-Your services have been upgraded to the new Charter 
SpectNm'"' Triple Play at no OO&t to you. Watch over 
200 available HO channels in mi~blowing clarity, surf 
with double the Internet speeds starting et 60 Mbps and 
ca~ with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

TV on the Go • Enjoy TV that's as mob~e as you are. 
Take your favortte networ1<s with you anywhere you go. 
Gatch shows, movies and sporti_ng events away from 
home with Charter TV® and over 40 networks. Easy to 1 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting et the 
airport, in the car or during shopping trips. Take a look a.t 
whats available now, plus more networks ere being 
added all the time! V1Sit charter.net/onthego to learn 
more. 

Septemb~ 21, 2014 

Account: 
Phone Number: 

Service at 

'• ·. 

Total Due by 10/11/14 ~ 
-Am---=-t --, -, --$----~ oun you are enc os ng 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000893 



Charter 
CO MHUN I GATI O HS 

Oc!Dber9,2014 
Account: 
Phone Nu_mber: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-4~2427) 

·.-·Previous eafa~ :· """_ -. - .. _,. · ._. 
~~ : . . -is :ij'~iveCf :Thank You! ··:- ~ - ,. 

-~~ft.\~i.r1iri.9 e~·1ari~· ·. : 
c.~~~e:~$pe~rtt:,tv~· _ 
~ti,arter Spectf9'ni· tm~ef"'. 
Cti.arter Specti·(m1·\/~i~1'!1 
b.ther charg8s: 
Taxes Fees~nd t · · ~ 

· currelit.Cna· - ·~ ... ·-· ·.· ·~· . 

.· .. ··-

- 'L_. - • __ _,. - - ·-· -. . 
'· - : - "';I • . ,. 

_ ,_, _ ... ,,. - __ ... - . ...;;~ 

Charter 
C 0 '4lilfUH I CATI Oft S 

.. ,: · 
' . 

Charter News 

Note - Taxes, Fee,s and Charges Ust~ i;n ~ SIJ!:l'llM_ry only apply ,, 
to Charter lV and are detailed on the foRowing page. :~ 

Taxes, Fees anil Charges ror Ctiarter Internet and Charter Phone '
are detailed in the 8111,ing lnfo.rmation ~-

Tip of the Month - Primetlme On Demand - Watch 
Primetime on yo_ur time with Charter On Oef1)and. Access 
new Primetlme shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Pl'9Ss the On Demand button on your remoje, go to 
channel 1 or visit charter.net/ondemand to learn more. 

-·~ 

¥ , 

sPeetrum.-~· 
~ . .,,: :11·:1::&.~..:.J. .::...:. .... ·- -~ . ..... ...:..:~ ..... ~::.::.::..-:: t-.: :.·s: ~:· . -·- - .;. • ··.:...r.~ .: ,.;n~ 

October 9, 2014 

-
Account: 
Phone Number: 

; • ' I •' ~ 0 } 

'·'' . . 

Servrce at ' - ' ~- . 

_T_o_ta_1_o_u_e_b.;;,.y_1_0_12_9 ..... 1~_4 ___ ....:.:.:..--=:-=_ ·-;----.~.,.P,.__~ 
Amount you are enclo51ng '$ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES 

CHARTER 8000894 



Charter 
COl'1MUti l C.4.llOHS 

Oc:tober 1, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
caU 1-888-GET-CHARTER (1..a8843S.24.27) 

· Prevlouli 8a~nce . ...,..; · , .. -. ·:. · ., .. -- · -, ·· · 
P.~ ~~tS 'Reteived -,.lfb~nk '.v.6u1 
R~mi.J~:fri~ Bill~~~ . · . . :: 

Charter s· ctruril 'iviM: . · . .. : I>' ... '. 
Charter SpecWm Internet~ 
Chart~r·Specirum Voi~:ni : :.·: .. 
Ottier .Ch~tges · ,:. 

One-Tline. Cfl.ar9es 
Taxes Fees.and Ctia··ei 

~ .. 

Total Due b~ 10)21-i14 · 

Charter 
CCMMUH•CA.TIOHS 

- . . - - --

' ' .. - . - : ·~·,i.;':,;;•. ·~'"\ ..... ...., ~.._~~ ... ~:· ·- r 7 ':".. :.· ·-_- '!. ~ 

1410579608002010 

Charter News 
ii: . 

Note - Taxes, Fees and Charges listed in Ifie Summaiy only apply ·~ 
to Charter TV lll)d are detail8!1 on the .following pa~. -~ 

-~ 
Taxes. Fees and Charges for Charter Internet and Charter Phone .~ 
at'e detailed in the Billing lnfonnaticin section. -: 

_7. . 

Tip of~ Month - Prlmetime On Demand - Watch 
Primetime on your time with Charter On Oemal'ld. Access 
new Primetime shows the day after they air, calch up on 
past episodes or watch new ones.. rrs ~Y TO USEI " . 
Press the On Demand button on your i:emote, go to ,

1 
piannel 1 o·r Visit charter.net/on demand to learn more. .j 

Account 
Phone Number: 

Service at 

OctQ~ 1, 2914 

Total Due by 10/21/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LO ANGELES CA 

... 

CHARTER 8000895 



., 

Charter 
COMP'tUNICATIONC 

Septernber20,2014 
Account: 
Phone Number: 
Security Code: 
ServlceAf 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 

Remaining Ba.la.nee 
Ctiarte~ $pec:f1.'4m lntemet1"' 
Charter m Voice.TM 
Current charges 

Total Due by 10/10/14 

Charter 
CO ... flilll~NICATIOHS. 

~ 
CLOVERDALE OR 97112-· 

. ,;,, ·:'·'d'?:.~:7" 
. 7 \ > -.,i/l'.:~'::.:-:r=:'.~ :· :; -

. -~=·· ... . .. 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on ll;le following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed tn the BBllng lnforinalion section. 

$39 TV - Experience the best in TV entertalnmen1 with 
Charter TV®. Enjoy crystal clear HO that won't go out in 
bad weather like satellite. Wrth Charter TV, you11 gel 
over 100 FREE HD channels avaiable, instant access to 
thousands of movies and shows bn Demanct and 
advanced sound and picture that's up to 6x sharper 
resolution than standard TV. Call 1-844-207-9423 to add 
Charter TV for $39.99 per month for 12 months 
(exdudes equipment). 

'· ., 
·t 

.. 
• tr""-·.•.,)•_.-:::!!': A-- Y. T...:.....~.:-:.·-· , -.t'..::r...llCZ::O..!".!:-....'-X!:«<C 4"':'.1:~.A;: .. ,..,, 

Account: 
Phone Number: 

Service at 

September.?O, 2,014 
~ . . 

• ~·> 

.;· - ,,_ - .. ~-
CLOVERDALE OR 97112. .,. ~ 

Total Due by 10/10/14 _ $ .. .. -.-., 
Amount you are enclosing ~ 

CHARTER COMMUNICATIONS 
POBOX80188 
LOS ANGELES CA 90060-0188 

CHARTER 8000896 



Charter 
COHHUNICAT I OHS 

October 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMU,,,IC,f.T I ONI 

410579608002096 

October 5. 2014 

Account: 
Phone Number: 

Service at 

CLOVERDALE OR 97112 

_T_o_ta_1_o_u_e_b~y_1_o_n_s_11_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000897 



Charter 
C'0'1HUNIC A l10 N $ 

September 17, 2014 
Account: 
Phone Number: 
SeCtJrity Code: 
Service At 

Contact Us 

PACIFIC CITY OR 97135 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance • Due Now 

Charter Spectrum TV™ 
Charter Spectrum lntenietn. 
Charte.r Spectrum Voice ni 

Other ctl"-f9es 
Taxes Fees-and Cha~ es 

Current Charges Due By 10/07/14 

To~I Due 

Charter 
(: C .. ... UN tCA.T ! O H S 

-~ ·~ ~.... ~..-·;.-~:.;,;.;.;i.:::-4 :-.: .... = . 

' ..... - ~ : -

Charter News 

Note - Taxes, Fees a11d Charges fisted h;I the Summary only apply 
to Charter TV and are detaHed on the following page. 

Taxes, Fees and Charges for Charter lntemat and Chatter Phone 
are detailed in the Billlng Information sedJO(I. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum"' Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what t.hey should andl shouldn't watch. But pa~nts do. 
With a 4-dlgit PIN, you can lock specific tjtles, chan.nels, 
and show ratings, plu,s hide program titles and block 
pay-programming purchases. learn more at 
charter.nevtips • 

sPi&rum..-· l 
f 

...:::..-:t·..:.::~:.~. :.:·~-·· ..... ..... - -:.• ... ;:·.:.x..:::..:....1..-::..~.!~..!-:·...::..i....:...t,...c.-. !...· ... · . :· :... ..... ~:; 

S,ptember 17, 2014 

Account: 
Phone Numb8f: 

Service at 

_T_o_ta_l_D_u_e ________ ...,.... ______ '"""""' _______ ~~ 
Amount you are enc:ioslng $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000898 



Charter 
C OfltM U N: ICATIO HS 

SeplBmber 22, 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Serurily Code: 

,.,... . -

' . - a 

. , 

Service At 
CLOVERDALE OR 97112. 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-43~2427) 

. ···- ·. -·r-~ -.-· ,··. . . .. 
Remaining Balance 

Charter s'Pecirum.ivni ... · 
Charter Spectrum .!rrter@t."": 
ctianer Speet{1Jrfi Vof~'n. 
. Qther ~arges 
. Partial Morrth C~arg~ 
T~ .E:"s.aind Gha es 

Charter 
CO•UtUHIC A.T f OHS 

TTA 

PACIFIC CllY OR 971. 

., 

... 

.. ·. 
~ ":t ·-~~~{;~ ... 

Charter News ~ ~'-{~,.: .. ':. 
/ : .. ~f. t' 

Nota - Taxes, Fees and Charges listed in the Summary only apply ' 
to Charter 1V anil are detailed on the foflowirig page. · • 

Taxes, Fees and Charges to.r ~ ln:teme~ a.net Cha~ Ph~ 
are detailed in the Billing lnfonnation section. 

Welcome to a bigger, faster, more powerful worfdl 
-Your services have been upgraded to the ne~ ~.a.rter 
Spectrum TV Triple Play at no cost to you. Watch over 
200 avaUable HD channels in mind-bloWing clarity, surf 
with double the Internet speed)> starting at 60 Mbps find 
caU with advanced. reliable Voice service. Jusl sit bacll. 
relax and e'iljoy. To learn more, visit 
charter.com/spectrum . Weloorile to Charter Spectrum. 

Tip of the Month : Parental Controls ·Protect your 
family with just four dig~. ChOdren dpri't always know 
what they should and sho.uldn't watch. But paren~ do. 
With a 4-digit PIN, you can loek specific littes, channels, 
and show rati.r:igs, plus hide pro.grain tittes and bfod( 

pay-programming purchases. Leam fn0!8 at 
ctiarter.net/tips . 

September 22, 2014 

Account: 
Phone Number: 

Service at 

., 
: 

" 

.. 

112-41 

_T_o_ta_l_D_u_e_b"""y_A_ut_o_P._.a...;;.y ___ -·_· __ -_-_· · --·-~ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 9006().-0188 

. - · ~ .. ~. ~ -·-· 

CHARTER 8000899 



Charter 
CO ... HUH,CA1' t OJ!itS 

September 24, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

... 

visit us at charter.com/spectrum or 

. , 

cali 1-888-GET-CHARTER (1-888-4~2427) 

ents Received-Thank You! . . ... . 
Remaining e·alance 

Charter Spectrum TVTM 
Charter Spectrum lnternetTM 
Charter Spectru~m Wice iu 

Other Charges 
taxes Fees and Cha: 

Charter 
COMNUfollCA.TIOHS 

Charter News 
.. 

Note - Taxes, Fees and Chatges listed In the Summary only apply ! 
ID Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
ere detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your seivices have been upgraded to the new Charter 
Spectrum TM Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, su'rf 
with double the lntemet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Weloom.e to Charter Spectrum. 

Tip of the Month : Parental Controls - Protect your 
family with j\Jst four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you &cin locil specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

sPiCtrum .. ; 
:, 

September 24. 2014 

Account: 
. . ...... 

Phone Number: 
.. -· 0 M ~ __ ., ;:. 

,.. .. '- :. 

Service at . ' ~. 

. _-; .. :.· 

_T_o_ta_l_D_u_e_b~y_A_uto ___ P_a_y _________________ ~ 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000900 



Charter 
C:OHHUNICATIONS 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATtONS 

..... ·-~~\ .~: -~. .. .. --~·C.harter N,ws ~i' 
•u::~ ~.f~., ·~·:~··'~ • • • .... ~::'5r.~ • • 

ft ....... ~ .• • ~!:.:,.. ••• ., "iS Tip of the Month - Prtn;ietime On De~~~·~atch 
~ Pr1metime on your time with Charter On D~po. ·Access 

new Primetime shows the day after they a1F;~catch up on 

'.< . past episoqes or~tch new ones. 1rs EASY Te_.U~l -i 

\·. ~ress the_ On C!l~~(ld button on your remote, go" to~ 
cnannel 1 or visit 'charter.net/ondemand tp learn more. 

•,• ·' l 
,~.. _ .. : ----------,.~"'-""--.. .,... -.•. ~_.,..,,·~.-~::.._'{:~~;~ .. "~.-~. ~ ·.•. .. t:~,~~.. r:;, 

.~. : f~, .. t- -~:·:.:'.; ,;-. ·,:"· . . . -~y;·~'~;-! ... 
~ .. ' "~;" • • .. ,~d ··, • ··-~· '.~1:/ ,:,~-~·;·_:· 

- . ~;~. : . . :""' 'l ' . '·.··,:.• :::.~· .... ~:·, 'a· 

l ·-?~.t. . .. . 
I ~~ :::·4&:·t{Y-=.i!...:: 

;f'. •• ' ~~:-- :'.· ::: : 
~. 

!I 
. :i.(.t 
• I~· • 

..... . ; -~~ ~ ·.:: 

. 
~~= . . ":·'· 

• • le ., ~ "' • 

... ""J"'•U~ -~-· 

.·,., .. . .. . ~ '\"' .. 

. '· h.-.. 
.•• 

'!l-i,; .. ··~--: · .: .. ~ •· :: .. :-~ . -~~~ll::·~ . .:.~,, .:,t. 

October 18, 2014 

Account: 

Phone Number: 

Service at 

. .... , 
• ·llli't 

.. ~.; . . ""' .. 

_T_o_ta_1_o_u_e_b~y_1_1_ro_1_11_4~~~~~~-=--~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000901 



Charter 
CONNUNICATIOHS 

June 10, 201'6 
Auto Pay Notice 
Account 
Phone Number: 
Security Code: 
Service At· 

Contact Us 
PENDLETON OR 9780111 

vlslt us at www.charter.com or call 
1~ET~HART~ (1~38-2427) 

' '; "~<_)!'· .:)'.t~~~'.t;_:~·l·: .. --2: ,:,< ~\, > : 
,· " ": .. . . - . . 

Charter 
CONNUN I CAT I OHS 

... · 

.. .. .... . ... 

410599400002071 

Charter News 

TTp of the Mont.ti: Self Help - Qi,ies~ns? Get help ~!IY 
ttrna you need ~ with Charter's library otonnne ~ 
videos. Each video gives step-by-s1ep lnatrucllons·to 
~ y0u 'with everything Charter.- To learn more, prilSs 
tfie On ~ butto.n ~ your remote. select "tie.IP & 
Services" then "Self-Help" or Vl$li charter.net/tips • 

·JUAe 10, lQ14 

CHARTER COMMUNICATIONS 
POBOX60:t88 
LOS ANGElES CA 90060-0188 

.;~ 

;. .. . .. ' 
' 

... · .. · 

..,. 

CHARTER 8000902 



e-charter 
• 0000032 

R97862 .. 

Charter News 

We've mode some improvements to the 
appearance of your statement to better summarize 
your charges and charge details. These changes will 
provide you with clearer statement detail 
information. Visit www.chorter.com/support for 
additional information about your statement. 

Note: We hove updated the Charter Internet 
Acceptable Use Polley (AUP). please reference 
sections 13 & 14. To learn more about Charter's 
practices to provide our customers the fastest 
internet experience visit www.chorter.com/oup. 

EPIX w ill offer a Free Preview on 11 /25-11 /28 for 
residential Charter TV In Digital customers which may 
contain PG. PG-13, TV-14, TVMAond R roted 
programs. if you do not wish to view the preview. 
activate parental controlS or coll 1-888 Get Charter. 

Payment Options 
Pay Online - Create or Logm to MyAccount to pay or vtew 
your bill onhne at charter.com/myaccount 
Pay by Mall - Detach this portion of your statement and 
send it wrth your checi< made payable to Charter m the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
pleasecall 1-888-438-2427. 

0 Change of billlng address 
Check here and make changes on the back. 

e-charter 

Security Code: -

Statement of Service 

October 06, 201 O 

~ -. -~ 
Account 
Phone Number 

Contact Us 1 mg or ce Inquiries 
visit us at www.cha rter.com or call 
1-888-GETCHARTER ( 1-888-43&-2427) 

Summag detaflsonfol/Owlngpages 

Previous Balance 

Po ments Received 

i in 
Charter TV Services 

Charter Internet Services 

h rt o S ic 

s n Fees 
Current Cha e 

Total Due by 10/26/10 

Account 
Phone Number 

October 06, 2010 

Total Due by 10/26/10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX78063 
PHOENIX AZ. 85062-8063 

-

CHARTER 8000903 



Charter 
COMMUNIC AT IONS 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMMUNICA TI OHS 

410599501001064 

November 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/21/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000904 



April 21, 2012 
Account: 
Phone Numtier: 
Security Cod.e: 
ServiceM. 

Contact Us 
visit us at www.charter.com 
or call 1-888--345-71·39 

PreVjo_l(s e.i!@.n~ 
Pa ments Received -Thank.You! . . 

Rem~lnJ.n.9 ~·~nee 
.~ Ch1uttr'n.•· 

cru~rt'r lrtt~m~ 
Partial Mt>nth Cha es 
Current Charges 

details on following pages 

.gCharter 

MIL TON FREEWATER OR 97862·11 

Charter News 

91'.1 OelflAnd ;.· YC?!l ¢.ul~ Wi.~ ~.ii l'iRTV ~y W&!.~Ji,!;I a free · 
movie t~ller On ~nd. Go to C.han.nel 1, ¥~es. < 
F.eaturad Films, Watch1o Win before 4124. Eligibility 
restrictions apply. NO PURCHASE N.ECESSAAY. See 
~.$;h,a~.®~q_n~and fQ.r @l)tl'y r:net.hJ>4 ,.q1,1iri.{lg 
no purchase and full detaDs. 

~ Oh~nnel Change ~ Effec:tlve ~ril.24th the follQWjng 
i changes wili affect your chann81 lineup, KEPR-CBS 
J ~~»>' ~llii~lj on ~le ~.n.!'I~ .~ Y(UI i:nove t9 ~ic 

I 
tj\q_n~ .. 5 a~ KATihABC C\lrt~y ~iJa.bl.e 9-Jl B.~.i$: 
.ch!h'l!~l .~ wf!l. !:f'9V9 ~-B..a&lc chan~ 2. 'For question~. 

1 
call 14388-GET CHARTER ' 

l 

1 ~~ · WF~ ~ .se~~~i~ ;~~ ~e·~;i~~ Fishing 
.
1 
T~. Nomi('la(e yo~r tQVin ~ ~fi$hingtown .com a~d 

·Yo.I!{ tow..n <:01,1lcj vyl,n a C'l!~h d~n.aj:iqn of $~.QOQ. ~c.~ 
I tt)e WF;N F.~ ~review. April 2nd-30th on c harter ~rts I Vi8W channel 420. Call 1-888-GET CHARTER today! 

i 
i 

Acc:ount 
Phone Number: 
Service at 

April 21 , 2012 

0.!imEWAT~R OR 
97862~ 

r*i o~e by 0&111112 .. · · . · -
Amount you are enclosing $ 

OHAATER OOUUUNICAT10N8 
POBOX60188 

• ..,: , IC ,;: ·• : I I .·1 1 

CHARTER 8000905 



+--=!.- -

Charter 
COHM U H IC A1' 10N S 

October 6. 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

PreVious Batancit 
Pa Received ... fhank You! 

Rem~lillilg Bal11nce . 
Ch,11rter Internet® 
Charter Phone® 
Other Cha~es . 
Taxe.s Fees..and G.ha es 
Cur'rent Ctlcirges . : .. 

Charter 
CO MM U l"I JC4 T ION 1 

-:'. 

Charter News 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy aystal 
clear HO that won't go out in bad weather like satellite. 
With Charter TV, you'D get over 200 FREE HD channels 
available, insta.nt access to thou~nds of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Csll 
1-866-517-8136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excl1:.1des equipment). 

Tip of the Month - Pr1metime On Demand - Watch 
Primetima on your time with Charter On Demand. Access 
new Primetima shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to team more. 

; 
'llo! !{ •••• '; ... . ';. ~ · . + •. :.:. ~ . ... .. . . + • ·_ ,..: ~ .. 

Account 
Phone Number: 

Service at 

October6, 2014 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000906 



Charter 
CO H M U NtCA.T t OM .~ 

October 1, 2014 
Accoun~: 

Phone Number: 

- - -

Security Code: .. -- . -
Service At . - • ·~· - !~ 

Contac1 Ua 
visit us at charter.com/spectrum or 
cal) 1-888-GET-CHARTER (1·888438-2427) 

PreviQi.is sa:1(nM,· -.. . - -- - ····--· 
Pa me_nts Red8iVe11 ifii~nk You! . 

Rei:i1ai.nlng ~la:li~ 
C~a~t Spe_cyi;il'n TV™ 
Ch.ar1er ~pecif\im internet iM : ,. 

Charter Si:>eetn:im Voice'TM · 
9tfl~r ¢har'ges · . 
Jaxes :F,ees and Cha es 

.... -.. . .. .. 

Charter 
C OM 114Utt t CA.flO H S 

'· . . •. 

Charter News 

Note· Taxes, Fees and Charge:s listell in the Summa_ry only apply . 
10 Charter TV and ~rt! detailed on tile following page. 

Taxes, Fees and Charges for Charter lntemet and Charter Phone ,: 
are detailed in 111e Bitlir)g lnfpfmation ~- -~ 

\ 

Tip of the Month • Primet,lme On Demand - Watch 
Primelime on your lime with Charter On Oema.nd. Access ~ 
new Primelfme shoWs the day after they air, ca1x:h up on -:; 
past episodes or watch new ones. l'J"S EASY TO U$EI '' 
Press the On Demand button on your remote, go to .. 

·< 
channel 1 or visit charter.net/on demand to learn more. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

.· · ... . 

·. 

CHARTER 8000907 



Charter 
CO M ... UHIC4T f0 H $ 

OdxlberS, 2014 
Auto Pay Notice 
Acoount: 
Phone Number: 

- ./ 

Security Code: .... -u.~_..,.· . - -Service At. . . 

MILTON FREEWATER OR 97862-· 
Co~Us 
visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

PreVious ·aaran~ · · 
Payments Received -Thank You! 

.Acfu&tJ:nel)ts. 
Remaining Balance 

Charter Spectnnn TVTM 
Charter Spectrum lntemetN 
Charter Spectrum Voice,... 
Other ¢harg8S 
On&-Time Charges 
Taxes Fees and Cha 

Charter 
CO M" LJ H : CATI OH S 

~ 
OCEAN PARK WA 98640. 

....... 
" .. ·· ....... :·;, ,,. 

Charter News 

Note - Taxes, Fees and Chetgllls listed In U'le Summary anly appy 
ID Chetler iv end ere d8'alled on lhe fa lowing page. 

Taxes. Fees and Charges for Charter Internet and Chatter Phone 
•e de1811ed in the Biing lnfonnation section. 

DVR - Fast forward to rn<?r& OVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
eV8f)'one in your home can watch what tl)ey want, when 
they want Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Prtmetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primotime shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

,.. . .~ 

October5, 2014 

Account: 
Phone Number: 

SeNiceat 

_T_ota~l_D_u_e_b_y_A_ut~o_P_a~y~~~~~~~~~ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 9006()..()188 

CHARTER 8000908 



Charter 
C' 0 '1M UHl(;, AT JON$ 

Septambe1' 26, 2014 
Auto Pay Notice 
Account 
Phone Numbe.r: 
Security Code: 
Service At 

Contact Us 
visit us at c:harter.com/1pec:trum or 

ROR97862 .. 

can 1-888-GET-CHARTER (1-888-433-2427) 

Pa ments R~ecl -Thank You! 
Remaining Balan~e 

Charter 5pectnJl1) TV,... 
Charter $pectru.m lntef'.hetN 
Charter Spectrum Voice n1 

Other C~r:ges 
Partial Month C-ha~ 
Iaxes .F-e.es and Cl'la es 

Charter 
C Oti1• VH I CA T1 0HS 

~ 
MIL TON FRWTR OR 97882 ... 

Charter News 

TV on the Go - Enjoy TV that's as mobile as you ant. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events irway from 
home with Charter TV® and aver 40 networ1ts. Easy to 
watch on your tablet. smartphone or other mobile 
devices. Keep everyone entanained when waiting at the 
airport. in the car or during shopping !rips. Take a look at 
what's available nr:Ni, pl.us more networts are being 
added all the time! Visit charter.neVonthego to leam 
more. 

Tip of the Month : Parental Controls - Protect youf 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
Wrth a 4--digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiU.es and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

' : 

sPE!Ctrum ... · 
.• ::.Jtt .. 1 ••• 

Sep1ember 26, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX60188 
l S CA 9006G-0188 

OR97862--_. 

--·· .. ·---
CHARTER 8000909 



Charter 
COMMVNICAllONS 

October 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUf'41CATJONS 

410599504001181 

-A~i 

,,;: .•··~~~,,.. .. Chart~.$!_ .. _r News \"' .. ..~n,t-' ·\~~\f· .n~H.. ·~··<l · 
,·: ) ·:~- .•. f ~{,... ,• 

~~- ., . . ;:~ TiP. oft~~ Morilh - Primetime Oh Defuand -Watch. :. 
I ,~,· ... • • ... ~~""\ J ' .,\. . d A" . ' . ~·~~illrnll!I 

Primetime on your time with Charter' On.Deman . c~ss : . .. r ri~w Primetime sho\f.!s the day after fheA1i.r, c.atch uB,ion : ·•. ,,,,: .. ·' " pa~ episodes or· watch new, ones.' · 1rs EASY TO US.I;! · .. ·· ,. 
' ... ~ • .. : Press the:Gn ~~mand butt6';i on xo.u.r re!note, ~? to v. 

·-~~~ ~ha~ri,~.l:;1(or visit ch~r;ter.net/o.nCl~man~ ·to Jeatn more. 

I ~ • .~ 
- .l:\,· - . . . . : :;~"".· .. ·~·:·'· ·,·....,,_·~'· ... ,. .•'}:('fU"!" · :• "" .r 

'" P~. ·. J,·:·,:. .. l;w ·~' 

'.·· · 

;, 

~·· .. .. 
: . 

'. 

1-' 

':.• ·. Jji~: 

t ··•J:· .. ,., . ~~:·. -J• ·~·" ··"'" 

· . 
. .. 

1~~~-. . \~i:~~r 
.!·. 

~~~)-
• h' 

, .. 

.:~:--::1: 
•' .< 

Account: 

Phone Number: 

Service at 

Total Due by 10/25/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000910 



Charter 
COMMUK l ~l\TIONS 

Odober5, 2014 
Auto Pay NotJce 
Account: 
Phone Number: 
Security Code: 
Service At 

~ ..... 
·.·'· 

PENDLETON OR 97801-
Contact Us 
visit us at charter.com or can 
1-888-0ET-CHARTER (1-888-43~2427) 

Previou's Balance 
P nts Recelv~ -Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet® 
Charter Phone® 

Charter 
tOll'llllVf'f l CAT fOH S 

PENDLETON OR 97801-

. ~: . 
• ; • ,_ '• r ' . :· ... : 

Charter News 

Note - Taxes, Fees and Charge$ listed in lfle Su1TVT111ry only apply 
to Charter TV and are detatled on the folloWing page. 

Taxes, Fees and Charges for Charter Internet and Chafier Phone 
are detailed in the Billing Information section. 

Tip of the Month - Prlmatime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day a.fter they air, catch up on 
past episodes or watch new ones. frS EASY TO USEI 
Press th.e On Dem;md button on your rem91e. go to 
channel 1 or visit charter.neVondemand to learn more. 

Accounr: 
PhoneNum 

Service at 

October 5, 2014 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000911 



AP'ft 2, 2012 
Account: 
Phone Number: 
S9CUrity Code: 
Service At 

eo~u. 
visit.us atwww.charter.com or call 
1-888-GET .CHARTER (1-888-438-24.27) 

Previous Barance 
.. ~ . ents-ReceiYed.-TI:lankY.ouL . _ . 

R~aining Balance 
· , .Cbarter Intern~ ..... ___ : _ ____ ...... _ ... 

current Charges · , .. ..,. -~ · ·· ····• -~- ·-

Total Due by 04/22112 

derai!S on foJJowing pef16S 

€}Charter 

, _________ _._ _____ ___,, __ 
i 

l 
Prof1lpl.i~ ~ ~ Tl), sjx~J'dh prorri.~n-~I ~~ I)@~ 
expl~ o.n Qne or more·~your Chart.er servl~, In 
appr~tlon for your loya,ttyas a eustomer, yout new 
rate l'VflectS a 'discount off regular rates for an additional 
six-n:i()nt,hs. Th!l!lk yoµ fq( c;,flo~i.1'.11! ~ft"°. 

. April 2, 20·1·2. 

Account: 
Phone Number: 

Service at 
PENDLETON OR 97801 

Total Due by 04/22112 
Amounj )'OU are encloai.ng 

CHARTER OOMMUNleA'OON8 
POBOX60188 
l06 ANGELE8 OA 90060-G188 

$ 

CHARTER 8000912 



Charter 
co""UH I CATIONS 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

410599507002039 

.: ... :~.t:'•· 
Charter -~e~~ : . ~-> 

·~· ... 
Tip of tile Month...-·- Prlmetlme On Demand~~- Watch' 
Primetime on your time_ with Charter On Oemahd. A~~• 
new Primetime shows the day after they air, .catch up on 
past episodes or watch new ones. ITS J:A$Y TO USE! 
Press the On Demand button on Y.OUri.remote, .go to • 

~ "". ~ ' . .. 
channel 1 9! visit"'"cherter.net/ondemand to learn more. 

A> .. J'it . - ~;~j·;.)i..! 
...... '//f':-l. 

• . • .. :,~~i' ' :.i-~ 
#J· \ ... ·,.' ~·: " . ·'( 

··~''"' ""'~~·.r ' . -., . . .:··.1 .. ,';,,./'j •• , . .............. ~ 

\•$ •• 
I" 

.. .. i: - ·J 
:~·- ·- • ..... ~$;," • 

....... 
• ,.# • . · .. 

_,,,,: .... ,. .· .•~ 
~: 

... . .. ~.~ 
·~~~R~: ~· .. ·.· 

,: 

~-. 

.• \1 : 
:~~ 

. 

·'~~. ··~··: .. 
t"ll!I!"•'" 

~~ .. ~ . - -

:.~· 

October 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/06/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

; .• ''lti; .... 
·.·l!f 

~~lt 
·.. 1; 

$ 

CHARTER 8000913 



February 23, 2014 
Account 
Phone Number. 
Securtty Code: 
SetviceAt 

~ua 
visit us at www.charter.com or t:all' 
1.aaa.GET-CHARTER (1~2"27) 

Received 
Pasi Due Balance - Due Now 

C artar Intern~ · 
Curtent Cha... D 8 03/15114 . _rges ue .. Y 

Total Due 

·r 
I 
i 

I 
I 
l 
l 

I 
l 
i 

l 
; 

Ai:oount 
Phone Numbert 

Servic:e at 

Total Due 

Febru'-'Y 23, 2014 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 . 
LOS ANGEL.Es CA 90060-0188 

CHARTER 8000914 



·Charter 
COMMllN I CAT I OHS 

July·3, 2014 
Account: 
Phone Number. 
Sealrity Code: 
ServtceAJ. 

Contact Us 
viSit us at chartar.comlspectrum 01 

c:all 1-888-Gl;T-CHARTER (1-88&.43~~427) 

.,.~µifJ~i[Ja!iiii.;).l .: . ,·, '•, .'.-7 
B8 · i1ts 'Rece'w:ain-:ib~~: yOlit 

.. -~Ma}l')l60 ·~~J:I·~· ·" · ... -· :" · 
Charter · · -- m'1nt8met~ . _ :.·.,· : 
.. QJmrittC~ ·.:···. · . · 

'I •• ~ ;,. , • • :, •• ..... • : •• A:~~ .. ~'• _·.: ... :' ..... -.. 
·.:, ."' 

~; '.::.i . • • I 

·.· 

. :, 

· .. i \-; ~· . 

,·,. ·1•', 

Charter 
COM'4UNIC A T I OHS 

" 
~ .. 

'.: .. ': 
: 

Charter News 

Wel~ome to a blg~er, faster, more powerful worlcfl 
~e'Ve llanafonned your Internet into a higl'l-powered 
information cannon and doublecfy'our Internet speeds ID 
60 M?ps. ~O.X ~ lllan CSL, ~ is no action 
required by~ to enjoy these new speeds. Just sit 
back, surfand bl:astyourwaythrougtl the Web. Plus, 
add ~r Spetti'Um TV to ybtii' exlSllng seNlce arU1 
~tch ~ ~~ J:iO c:han,oels; the r'O!>St HO )'Ol.I cal) 9¢, 
Upgrade to Gharter Spe.ctrum TV at . .. 
charterspectrum.c::om . Wekxm& to Charter Spectrum."' 

AcQourru 
Phone Number: 

Service at 

Ju1y3, 2014 

.... •' ' 

~~ ': .... ~· .. ::: . .' .--

_T_ota~J_D~LJe~b~y~07~~~3~/1~4--------------~11111 
Amount you are enclosing $ 

CHARTER COMMUNICATlONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000915 



Charter 
COMMUNICAT I ONS 

October 15, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ON$ 

Charter News 

"-
. J~1·. . ,.. .. ~ ... 

.iJ . 
"'I.'~ • . .. \ 

,.·_ ~:;~·· 
~v . : ., \t• •' 

.. 
- ... 

.. . 
, .,.~·· ,.._: ...,.-;:, .. ( . ·. ,,., .. , ... 

· ' .. . , 

"' - .. ........ -~ .; ... 
~-;il" .. 

;.: . 
";.·-~.:..,._:;-&~-, 

·~!f" 

.;.·:.r.' 
. :l" 

... r.: 
··' ' .... 

·;,.y";. ,.: .. 
• . ~jj::t;··' ..... ·• ·= 

, ~'···,. ~ 

-~·· .. 

·-. •. 

October 15, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/04/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

.. 

:. :-~ 

! ; .,. 

$ 

CHARTER 8000916 



Charter 
COHHUH I G.AT f ONS 

Septamber24, 2014 
Account: 
Phone -Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1~~GET-CHARTER (1-888438-2427) 

Previous Balcince 
Paymenj:s Receive<f "'ThWlk You! 

'ustmerits 
R'maining Balance 

Charter Spectrum TV™ 
Charter Internet® 
Charter Spectrum Voice™ 
OtherCh~es 

On&-Time C,tiarges 
Pa.rtfal Mol'.lth Chatg8$ 
Taxes Fees and Cha es 
Current charges 

Total Due by 10/14114 

Charter 
COMfllUHICA.rtONS 

· .... :·~,; : . 
~ ... :" 

, ~:.· . ..... ~ .... 

Charter News 

Note . Taxes, Fees and Charges li.ted in the Summary only apply · 
1D Charter TV and are de1aled on the following page. 

Taxes, Fees and Charges for Olartef Internet end Chartes- Phone 
are detailed in the Billing lrlformatlan section. 

Welcome to a bigger, faster, more powerful wor1dl 
-Your TV service has been upgraded to Charter 
Spectrum.,,., at no cost to you. Now you can watch even 
more shows in mind-blowing darity with over 200 
available HD channels. Just sit back, relax and enjoy. to 
team more, visit charter.com/spectrum . Welcome to 
Charter Spectrum. 

l'lp of the Month : Parental Controls - Protectyour 
family with just four digits. Children don't always know 
~t ~ should and shouldn't watch. But parents do. 
With a 4-digit PIN. you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Leam more at 
charter.netltips . 

September 24, 2014 

Account: 
Phone Number: 

Service at 
EDALLESOR970~ 

_T_o_~_l_D_u_e_b_y_1_0-/1_4/_1_4--~-------~ 

Amount you are endoalng $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 

CHARTER 8000917 



1410659703001019 

Charter 
C OMMUN lC A. 110 JtS 

-··_ '':':\?;~·):'.?~·:·: ,:, .. , ; 

Odober 2. 2014 
Aocount 
Phone Number: 
Security Code: 
SeiviceAt 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
.. .Pa nts Receive.d "Thank You!. 

Re.mafning Balance · 

Charter Spectrum ·TV™ 
Charter Spectrum lntemetili 
Charter Sp(lctrum Voice n.. 
Other Gha'rges 
Partlar Month Charges 

. Taxes Fees and Cha es __ .. ___ ____ _ 

. ~· --- ..... ·-·-· . . . · - · ··- .. 
Current Charges 

Total Due by 10/22/14 

Charter 
C OMNUH >C A T IOH$ 

''• ... 

Charter News 

Note · Taxes. Fees and Charges listed in the Summary only apjlly 
to Charter TV and are detailed on the following page. 

Taxes. Fees al'\(I Charges for Charter lntemet and Charter Phone 
are detailed in the Billing Information section. 

Tip of the Month - PrimetJme On Demand - Watch 
Pririletjme on your time with Charter On Demand. Access 
new Pri.me.lime shows the day after they air, ca\ql up on 
pa5t episodes or watch new ones. IT'S EASY to USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to leam more. 

October 2, 2014 

Account: 
Phone Number: 

Seivice at 

Total Due by 10122/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000918 


